
 DHl HighValue

Extra SECURITY for your  
high value GROUPAGE SHIPMENTS

With DHL HIGHVALUE you benefit from dedicated secure transportation  
for your high value groupage shipments across Europe.



You put lots of innovative spirit and sense of quality into developing and  
producing your valuable goods. They deserve it – just as they do when it comes  
to shipping. This is why we are offering you DHL HIGHVALUE.

DHL HIGHVALUE is a dedicated groupage product 

offering you flexible and affordable secure transportation of 

superior quality with enhanced visibility and proactivity 

features.

DHL HIGHVALUE concentrates on protecting your 

products from any threat on the way to your customer. 

Count on us. Your precious goods are worth it.

• 	Dedication – responsibility is our overall mindset.

• 	Flexibility – only pay for what you use.

• 	Coverage – all across Europe with reliable lead times.

• 	Affordability – excellent service at reasonable costs.

• 	Proactivity – professional services for your  
	 peace of mind.

• 	Visibility – enhanced monitoring and on-time 
	 information.

• 	Max. 1,500 kg per item

• 	Max. 400 x 220 x 220 cm per item 
• 	1 cbm = 333 kg

• 	1 ldm = 1,650 kg

• 	Security – from pick-up to delivery.• 	Superior quality – based on our high quality  
	 groupage network.

Weight, Measurements and Volumetric Ratio

No threat for your freight

Your benefits at a glance: 



SECURE TRANSPORTATION TO FIT  
YOUR REQUIREMENTS 

Today, international shipping is more efficient than ever 

before. However, some industries’ goods are highly vulner-

able to damage, theft and loss. That’s why DHL HIGHVALUE 

is especially designed for the needs of key industries such as 

Life Sciences & Healthcare, Consumer Retail & Fashion, 

Engineering & Manufacturing and Technology & Aerospace. 

Of course we are glad to also serve the specific requirements 

of other industries. Because you know best about the value 

of your goods.

Depending on your specific logistics requirements, we can 

offer you both: highly tailored solutions and a standard 

secure high value concept. Irrespective of the size of your 

shipment – from groupage shipments to direct loads – with 

DHL HIGHVALUE your business benefits from the highest 

standards of security and dedication.

DHL Freight is an active  

member of TAPA

COMPLETE SOLUTIONS FOR  
YOUR SPECIFIC INDUSTRY NEEDS



The new HIGH VALUE concept  
for Groupage shipments

Building on the lasting success of our tailor-made secure 

transportation solutions and the increasing demand for 

secure groupage shipments, DHL HIGHVALUE is our new 

service under optimised security conditions. 

It addresses the requirements of both large and small 

customers for consolidated secure and economic transpor-

tation. 

You can rely on:

Dedication

Responsibility is our overall mindset. 
We care for your highly valuable 
goods, because we have only done  
our job once your product is delivered 
in a safe and secure way.

• 	 DHL Freight trained and  
	 certified staff

• 	 High Value Operating  
	 Procedures

• 	 Dedicated Customer Service  
	 along the entire process

• 	� Long lasting special trans- 
portation security know-how

Security

Your precious goods are extra  
secure during every moment of the 
logistic process, from pick-up to 
delivery. 

Terminal security is provided by a  
handful of measures including security 
cages, access control and cameras.

Line-haul security is guaranteed by:

• 	 Box trailer or anti-slash curtain

• 	 Line haul trucks locked

• 	 24/7 driver contact via mobile  
	 phone

• 	 Selected and trained carriers

• 	 Fixed parking instructions,  
	 overnight in secured parking areas

Flexibility

With DHL HIGHVALUE you only pay 
for what you use – in loadspace and 
especially in security features. Our 
optional security features give you the 
choice to book upon request:

• 	 2 drivers, 

• 	 Vehicle equipped with GPS system, 

• 	 ADR (dangerous goods excl.  
	 classes 1, 6.2, 7),

• 	 Insurance

Additionally, we are glad to offer you 
customized solutions to fit your specific 
security requirements.

Visibility
 
Your transport is monitored from pick-up 
to the final destination. 

• 	 Signed ePOD  
	 (Electronic Proof of Delivery on Web)  
	 on next working day

• 	 Active Track & Trace

• 	 Original CMR delivered

• 	 IOD (Information on Delivery)  
	 on same day

Proactivity
 
Your precious goods are worth  
every effort.

• 	 Pre-advise booking

• 	 Proactive reporting

• 	 Exception management at  
	 delivery

• 	 Professional incident reporting &  
	 case management (RUBI)



Two drivers*

GPS*

security on wheels for your  
precious goods 

Box trailer

*Optional features to fit your security requirements



SUPERIOR QUALITY Beyond  
Your EXPECTATIONS

With DHL Freight, you work with a proactive partner highly 

experienced in groupage solutions on an international scale. 

This and the fact that DHL HIGHVALUE is based on our 

integrated road network concept are your guarantee of 

performance according to DHL’ s high service standards.

Reliable LEad Times WITHIN Our  
UNBEATABLE GROUPAGE NETWORK

Beside our expertise, our unmatched infrastructure allows 

us to fully perform the DHL HIGHVALUE service for you 

throughout Europe. Specifically, you benefit from:

• 	High frequency departures

• 	Published lead times per terminal

security with superior Quality  
and europe-wide coverage

Europe-wide coverage



Let’s talk Security!

Extra security is well worth a one-to-one-chat. Please 

contact us to talk about your valuable goods, your shipping 

needs and about what DHL HIGHVALUE can do for you.  

freight.highvalue@dhl.com

For further information on DHL Highvalue service 

availability, visit www.dhl.com/highvalue. All services are 

subject to terms and conditions.

Let’s talk SECURITY




