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GOGREEN: YOUR CONTRIBUTION
TOWARDS CLIMATE PROTECTION

GoGreen
The future belongs to companies who actively take responsibility for climate protection. So take advantage of our

GoGreen dispatch service and support climate protection projects to offset emissions.

YOUR BENEFITS
= Climate-neutral dispatch
—  With GoGreen you are making a sustainable contribution towards climate protection
—  You can offset the transport-related CO2e emissions caused by your individual volume of parcels

m  Asustainable image
—  You will receive a certificate on the CO2e emissions you have saved on an annual basis

—  Using the GoGreen communication methods, you are sending a clear signal in favor of environmental protection to your
customer

= Foryourinternational parcels as well

You can use GoGreen dispatch within Germany and internationally with DHL Paket

m  Attractive charge
EUR 0.02 plus VAT in addition to the price of a parcel
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SIMPLE COMMISSIONING FOR YOU

m  Forthe service GoGreen a contractual agreement will be made for all shipments. As a consequence all shipments of a billing
number are charged with the corresponding price

m  Thesimplest way of shipment preparation is through the Post & DHL Business Customer Portal. The GoGreen logo is printed
on the label to identify the shipment as a climate-neutral shipment

RELIABLE PERFORMANCE BY DHL

m  DHL calculates the transport-generated CO2e emissions in accordance with the specifications of ISO 14064 and balances
them with external projects and internal measures. The audit and certification of the entire process by an independent
certifying company is guaranteed

m  Production of an annual certificate on the customer-related CO2e emissions of the previous year, which may be used for
advertising purposes

THE NATIONAL SERVICE PORTFOLIO OF DHL PAKET AT A GLANCE

PERSONAL DELIVERY DELIVERY SPECIFICATION
SPECIFICATION REGARDING TIME & PLACE
« |dent-check * Delivery day

« Named person only * No neighbour delivery

« Visual check of age

INSURANCE
» Additional insurance A
PAYMENT
up to 2.500 EUR
+ Additional insurance B » Cash on delivery
up to 25.000 EUR

SUSTAINABILITY ROUTING
* GoGreen + Parcel recall
* Retail outlet routing

ADDITIONAL SERVICES
« Bulky goods
« Individual collection order

INCLUDED IN DHL PAKET

+ Drop-off location » Neighbor + Delivery to Packstation
« Delivery to a postal retail outlet « Parcel notification

Please find the different ways to improve your customers' reception experience at dhl.de/toolbox-empfaengerservices.
You can find more information at dhl.de/service-overview or approach your contact person of the DHL sales department directly.
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