
 

Overview adjustments additional fees as of July 1, 2025                                                                            Deutsche Post AG / DHL Paket GmbH  

 

 

PRICE ADJUSTMENTS OF ADDITIONAL FEES AS OF JULY 1, 2025 
Below you will find an overview of the additional fees that will be introduced or adjusted from July 1, 2025. 
The further existing prices for services or additional fees remain unaffected. 
 
SHIPPING WITHIN GERMANY 
 
DHL PAKET   PRICES AS OF JULY 1, 2025 

Return fee  This charge is payable for undeliverable DHL parcels, provided that the non-delivery is not 

attributable to DHL and in all cases where the item is returned in relation to the ‘Retail outlet 

routing’ or ‘Parcel recall’ service ordered by the sender (Section 4, par. 6, of the GT&C 

Paket/Express National) 

   €4.50  

 

Expense allowance For omitted or incorrect weight determination according to 3.3.5 GCC DHL Paket GK:  
• Supplemental collection fee per parcel (per each item) national/international: regularly  
• Lump sum (per each item) national/international in the case of deliberately 

(intentionally) false information, manipulation 

     €2.20  

 €18.00  

 

    

DHL RETOURE    PRICES AS OF JULY 1, 2025 

Creating routing codes Coding fee, if routing code is not available, incorrect, or illegible     €0.49  

 

DHL KLEINPAKET     PRICES AS OF JULY 1, 2025 

Return fee This charge is payable for undeliverable DHL Kleinpaket, provided that the non-delivery  

is not attributable to DHL and in all cases where the shipment is returned in relation to the 

“Retail outlet routing” service ordered by the sender, e.g. if the shipment is not picked in the 

retail outlet by the recipient 

   €2.50  

 

Creating routing codes Coding fee, if routing code is not available, incorrect, or illegible    €0.49  

Expense allowance For omitted or incorrect weight determination according to 3.3.5 GCC DHL Paket GK:  
• Supplemental collection fee per parcel (per each item): regularly  
• Lump sum (per each item) in the case of deliberately (intentionally) false information, 

manipulation  

    €2.20  

 €18.00  

 

 
INTERNATIONAL SHIPPING 
 

DHL PAKET INTERNATIONAL   PRICES AS OF JULY 1, 2025 

Expense allowance For omitted or incorrect weight determination according to 3.3.5 GCC DHL Paket GK: 
• Supplemental collection fee per parcel (per each item) national/international: regularly  
• Lump sum (per each item) national/international in the case of deliberately 

(intentionally) false information, manipulation 

    €2.20  

 €18.00  

 

Customs data post-
processing 

Fee for the effort required to make shipments exportable when their electronic customs 
data is incomplete or incorrect. Post-processing is only possible to the extent that DHL has 
the necessary data available 

see 

dhl.de/customs-data-

post-processing 

 

DHL EUROPAKET   PRICES AS OF JULY 1, 2025 

Creating routing codes Coding fee, if routing code is not available, incorrect, or illegible     €0.49  

Expense allowance For omitted or incorrect weight determination according to 3.3.5 GCC DHL Paket GK: 
• Supplemental collection fee per parcel (per each item) national/international: regularly  
• Lump sum (per each item) national/international in the case of deliberately 

(intentionally) false information, manipulation 

    €2.20  

 €18.00  

 

Customs data post-
processing 

Fee for the effort required to make shipments exportable when their electronic customs 
data is incomplete or incorrect. Post-processing is only possible to the extent that DHL has 
the necessary data available 

see 

dhl.de/customs-data-

post-processing 

 

WARENPOST INTERNATIONAL     PRICES AS OF JULY 1, 2025 

Return fee For Warenpost International items that cannot be delivered, DHL will arrange the return to 

the original sender address. A return fee is charged for this service 

 €5.00  

 

Creating routing codes Coding fee, if routing code is not available, incorrect, or illegible  €0.49  

Prices plus statutory VAT. The current version of the GT&C of DHL Parcel Express Domestic (AGB Paket Express National), GT&C Parcel International 
(AGB Paket International), GT&C DHL Europaket (AGB DHL Europaket) and GT&C International (AGB Brief international) shall apply.  


