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The ,,Pickup“ function

We are pleased to provide you with the "Pickup” function in the Post & DHL Business Customer Portal.

The complexity for ordering pickups has been reduced.

All pickups can now be ordered online.

* Upto 10 parcels can be picked up by a deliverer - regardless of whether it's a pickup from your company’s pickup locations as
agreed with you, or from any address in Germany in an individual collection order (extra charge).

* For more than 10 loose parcels, bulky goods or parcels consolidated on wheeled trays, swap bodies or pallets, you can order
pickups from the agreed pickup location directly online. Please note that from now on, you must provide an email address
when booking if you want to be informed about changes to the way your pickup is processed.

* The “Pickup” function is also a quick and easy way to order empty wheeled trays, swap bodies or pallets online for your parcel
pickups. Please note that from now on, you must provide an email address when booking if you want to be informed about
changes to the way your pickup is processed.

As an alternative to the Post & DHL Business Customer Portal, the "API DHL Parcel DE Pickup" enables automated order
placement and order management via web service, also via integration in partner systems.
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»Pickup“ function at a glance
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Settings: Complete pickup location data, create address book and maintain contacts
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* Details are required for the pickup of bulky goods, more than 10 parcels or parcels on pallets, in wheeled trays or swap bodies. The more detailed your information is, the faster and less 4

complicated Deutsche Post DHL Group can carry out the pickup.
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Order: Pickup at the agreed place (up to 10 parcels)
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Order: Pickup at other addresses (up to 10 packages or bulky goods)

Pickup Order
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Order: Pickup of more than 10 parcels, bulky goods, or on pallets, in wheeled trays

or swap bodies at the agreed pickup location
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Pickup management with search function
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Place collective orders online & API DHL Parcel DE Pickup for web service orders

Collective order of individual collection via upload of CSV file

You can also place chargeable individual collections online via collective order file.

Please load and fill in the file template.

Collective Order (paid service)

ing Number for this order:
Template for Bulk Order
~ B CSVile for Bulk Order

Upload Order File

ChooseFile | Nofile selected yet

DHL Parcel DE Pickup

All details on issuing, managing and reporting pickup orders in
the API Developer Portal can be found at :
https://developer.dhl.com/

DHL Parcel DE Pickup (Post & Parcel Germany)

Division: Post & Parcel Germany. Parcel

Best fo

*  Place free or chargeable pick-up orders via web service.

Region:
Used for: Pickup

Overview

* An Overview of the business functions covered via the API
* The technical documentation of the AP

ns topics of connection and authentication




