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QUICK START GUIDE TO
SERVER-BASED POLLING SOFT-
WARE

Polling Software lays the groundwork for automated, server-based control of your
shipment via DHL Paket. It is managed via the "Ship" function in the DHL Business
Customer Portal.

REQUIREMENTS

1.

After starting the Polling Software, please enter
your access data for the DHL Business Customer fonousge | pocsl D stapraere ol Chenk Seth
Portal into the "Online Access Data" tab. User ame mustarmann 7y

Note:

Once installed, the Polling Software CANNOT be ot oot
used by more than ONE DHL customer number
(EKP) in the DHL Business Customer Portal, re-
gardless of how the user name is changed.
Attempting to run with more than one user
causes the polling process to abort. If the soft- = faa
ware aborts in this way, it must be un-installed,

Windows Operating System (Windows XP and newer)
At least 512 MB RAM
Internet access

A CSV or TXT file based on comma (,), semicolon (;) — tab stop — Pipe (]) or colon (:)

ONE-TIME REGISTRATION

" Configuration

o | Online Access Data

Plinter Settings | Import Settings | Export Settings

Password

Proxy

re-installed and then re-configured.
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2. CREATION OF DESIRED PRINTER CONFIGURATION FOR EACH NETWORK PRINTER

% Configuration

On the "Printer settings" tab, you can create a Language | Locl DL Shprment Pollng Clent Setings | e Acces Ce | PrterSetings | part Setings | Export Setings
printer configuration setup for each network s 7'y

printer available on the server.

Printer settings one

Note:

Within the printer settings, separate assignments
can be to different trays for shipping labels, return
shipping slips, customs documents and interna-
tional payment forms.

(Change Delete

Ok || Cancel

3. CREATING A CUSTOM IMPORT CONFIGURATION, INCLUDING PRINTING VIA NET-

By activating an import configuration, you can 2" Configuration
define the |Ocation from Wthh the deSired flle iS Language | Local DHL Shipment Polling Client Settings | Online Access Data || Printer Settingg | Import Settings | [port Settings
Add
7 Y

retrieved for processing, which shipment data
import template is to be used and which printer is Import setings one
to be used for printing.

A custom shipment data import template, once
combined with a shipment data entry template or
through a fixed set of sender, product and ser-
vices, weight and invoicing number information,
then requires only imported send-to addresses.

Changs Delete

Ok || Cancel

Note:

To ensure smooth processing, please run a test of the import configuration function using the manual shipment data import option in

the "Ship" function of the DHL Business Customer Portal.
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4. CREATING THE DESIRED EXPORT CONFIGURATION

The export configuration function can be used to
specify an export directory in which shipment data
for completed shipments should be stored as CSV
and TXT files in the format "ELSendEx-

2" Configuration

Language | Local DHL Shipment Polling Client Settings | Online Access Data | Printer Settings | Import Settingf | Export Settings

A

/| Bxport shipments during end-of-day run

YYYYMMDDhhmmxxxxx. "

Thanks to the automanifest function, the file will
be available at 6 p.m. or at regular 30-minute
intervals, presuming a manual End of Day Closing
is chosen in the "Ship" function of the DHL Busi-
ness Customer Portal.

Note:

Export Directory C\Ussrs\Tester3\Documents|Expart search

Export Template DHL Vorlage Sendungsdatenexport -

Ok || Cancel

The shipment data export template can also be adjusted in the "Ship" function of the DHL Business Customer Portal, including selec-

tion for export.

5. PRINT LOCALLY VIA THE POLLING SOFTWARE IN "SHIP"

You can print shipments via the Polling Software
using the "Ship" function. You must first select a
print configuration in the Polling Software and
select it in the "Ship" section.

Each user can access the saved printer configura-
tions.
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2 Deutsch | English

—azsre DHL Business Customer Portal

Home Pickup Track & Trace Order Services Max Mustermann @ ﬁ
> Dispatch Handling > Address Book > Templates > Basic Settings > Administration

General Settings

You can set general preferences, e.g. for printing your shipping labels

Current User Group

> Help

Set-up of printer

You have loca

* Required fields
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