
FOR INTERNAL USE

DHL Express – Excellence. Simply delivered.

EU CARRIER CERTIFICATE 
PROOF OF DOCUMENTATION FOR INTRA-EU SHIPMENTS

EU carrier certificate as automated monthly report
For our contract customers, we offer an automated monthly report in accordance with
§ 17a para. 3 no. 1b UStDV. The voucher proof consists of a cover letter and an
attachment with the individual shipment data. We offer alternative solutions for our
customers with EDI/FCI connections. Please contact your DHL EXPRESS eSolutions
contact person.

Track & Trace protocol
Customers without an international DHL EXPRESS customer number can use our T&T 
protocol. Please note that the shipment data is available in the system for 90 days from 
the date of shipment and you will need further documentary evidence in addition to the 
T&T log (including a copy of the waybill/label and your commercial invoice with 
reference to the shipment).

WHICH PROOF OF DOCUMENTATION OFFERS DHL EXPRESS  

WHAT EXACTLY IS THE EU CARRIER CERTIFICATE 

Since October 2013, §17a UStDV regulates the legal requirements for proof of receipt, which must be
used to document the "shipment of goods" to other EU countries. This proof is an essential prerequisite
for the seller of goods to other EU countries (supplying entrepreneur) to be allowed to issue his invoice
to the recipient without VAT.

ANY MORE QUESTIONS

Simply contact your personal sales representative. 
We will be happy to help you!
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WHERE CAN I REGISTER AS A CUSTOMER

▪ Our contract customers can register free of charge via their respective sales contact and be activated
for the creation of an automated monthly report.

▪ Cash payers and other senders can access our T&T protocols at
https://www.dhl.de/de/geschaeftskunden/express/verfolgen.html.

HOW DO I GET MY PROOF OF DELIVERY 

The data for contract customers is provided retroactively for the registration month from the 15th of the
following month. The data is provided automatically by e-mail every 4 calendar weeks. When registering
for the report, you can enter up to ten e-mail addresses.

https://www.dhl.de/de/geschaeftskunden/express/verfolgen.html
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