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GOGREEN PLUS: YOUR CONTRIBUTION
FOR CLIMATE PROTECTION

With GoGreen Plus*, we offer a sustainable shipping option
in which CO2e emissions in domestic parcel transport are
reduced through measures such as the use of electric vehicles
in transport or heat pumps in buildings. Position your
company clearly in the market by choosing to reduce your
transport-related CO2e emissions by approximately 95 %

and benefit from a comprehensive sustainability solution.

SERVICE OVERVIEW

= Optional service for all domestic parcel shipping products: DHL Paket, DHL Retoure and DHL Kleinpaket.
m  Price: Attractive customer-specific pricing. Please contact your sales representative for details.

= Marketing support: Attractive communication materials for your online shop are available in the Business
Customer Portal after login under “Help and Information”: dhl.de/gogreenplus-kommunikation and through
references included in shipment information.

YOUR BENEFITS

= Actual CO2e reduction: Transport-related emissions from your shipments are proportionally accounted for and
directly reduced within our own logistics network in Germany — depending on the measures implemented — by
approximately 95%.

= Reliable verification: You receive an annual certificate, independently audited, confirming your reduced CO2e
emissions.

= Visible commitment: References in shipment information make your climate protection efforts transparent and
understandable to customers and the general public.

SIMPLE COMMISSIONING FOR YOU

The service can be used only after activation by DHL and subject to the availability of insetting volumes. The billing
account numbers activated for the service will subsequently be included in your contractual and pricing documents.

BOOKING PROCESS DESCRIPTION

e  Simplest way to activate the service.

Cust Portal
ustomer Forta e Automatic printing of the GoGreen Plus claim on the shipping label.

e Interface adjustments. Documentation is available in the DHL Group API Developer Portal.

API
e Automatic printing of the GoGreen Plus claim on the shipping label.
In-house e PAN data required. Documentation is available in the DHL Group API Developer Portal.
software integration e Once programming has been completed, the GoGreen Plus claim can be printed on the shipping label.

Flexible booking:
When your contract is activated, “Recurring booking” for all shipments of a given billing number is activated at first. You can then
change it to “Booking for the single item” in the Post & DHL Business Customer Portal in the section “Booking Standards”.
The following notice applies to all mentions of “GoGreen Plus”:
*GoGreen Plus is a value-added service to a Deutsche Post and DHL shipment contributing to decarbonization measures within Deutsche Post and DHL'’s logistics
network. By using alternative fuels and technologies, Deutsche Post and DHL reduces the usage of fossil fuels in the mode of transport and in buildings used for the

GoGreen Plus shipment. This does not necessarily mean that the specific shipment is physically transported with vehicles or handled via facilities using these fuels or
technologies. Further information, e.g. on concrete decarbonization measures, is available at www.GoGreenPlus.de.
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