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Complete pickup location information - Please proceed as follows
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1. Please select „Pickup“ → Settings in the menu, the pickup locations agreed with DHL Paket will be listed on a tab

2. Select the respective pickup location by clicking on the editing icon to enter the necessary information and confirm it by clicking on „Edit 

pickup location“
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For pickups of more than 10 parcels, or parcels in roll containers, swap bodies or grouped on 
pallets, DHL Paket requires additional information from you
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1. Contact persons for queries (incl. phone number)

DHL Paket requires a contact person on site incl. telephone number for 

queries who can be contacted at short notice. You can select an existing 

contact from the drop-down list or enter and save a new one. Notifications by 

email (order confirmation, pickup time frame) can each be activated as 

required.

2. Conditions on site

Let us know if the pickup location is in a pedestrian area or is at a sloped area 

and record the floor if the pickup is not to be on the ground floor.

3. Largest type of vehicle that can be used on site

Select the largest possible type of vehicle that can generally be used to travel 

to the pickup location (not referring to the vehicle needed for a pickup order).

4. On site loading options

Indicate whether a truck with tail lift is required and whether a forklift is 

available on site. If a ramp is available, please record the height in cm.

5. Business hours/opening hours

Please indicate the times when the pickup can be successfully carried out.
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