
General information:

• Please note that EDI data containing individual shipment details must be sent to DHL Paket for each DHL Paket International shipment (single parcel product). A multi-parcel function is not available.

• Parcel weights must be measured precisely down to the last 100 grams and included in the EDI data.

• Strong recommendation: Include contact information (e-mail / telephone number) in the shipment details. This information can be used to respond to inquiries and improve delivery quality as well as processing times (e.g., for customs clearance). In some countries, e.g., European destinations, the electronic information can trigger other processes such as automatic notification.

• Messages that are not intended for the recipient are not allowed.

• Hazardous materials (LQ) and lithium batteries may only be shipped to some destinations and require a supplementary agreement.

Additional information for shipments subject to customs clearance:

• Combining goods from different parcels into one customs invoice / one export accompanying document is not permitted.  

• Customs documents must be in English or the country language (see column G on the table). 

• Customs documents must enclosed in a customs declaration pouch and securely attached to the outside of the parcel.

• EDI data (including any relevant customs information) must be filed electronically before pickup / handover of the shipment to DHL Paket and by 6:00 p.m. at the latest.

• Import duties and fees are always collected from the recipient. Customs duties cannot be charged to a THIRD-PARTY.

• Please note the import restrictions and customs regulations in the destinations and destination regions.

Additional information for COD shipping (only specified destinations, see table):

• An TFP3 international cash on delivery payment card (914-100-000) must be included with any DHL Paket International shipment sent COD. The card must be attached securely to the package exterior.
All information is subject to correction and change.

DHL Paket International – Information on destinations and destination regions
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Information ISO CODE 2ALPHA Zone Customs declaration
Approximate transit time
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Afghanistan 004 AF 5 2 E 15-19 -  10-15 30,0 - 120 60 60 300 - - - - yes 15 yes Afghan Post yes yes 150 300 no no - - optional -

Egypt 818 EG 4 2 E,F,LS 10-14 - 8-12 30,0 - 120 60 60 300 - - - - yes 15 yes Egypt Post no yes 200 300 yes no - - optional -

Åland Islands 248 AX 3 1 E, SWE, LS n.v. - 4 31,5 - 120 60 60 300 - - - - yes 14 yes Itella Posti Oy no yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Albania 008 AL 3 2 E,LS 16 -  6-8 20,0 - 120 60 60 300 - - - - yes 5 yes Posta shqipatre yes yes 200 300 yes no - - optional -

Algeria 012 DZ 4 2 F,LS 11-15 - 8-13 20,0 - 120 60 60 300 - - - - yes 30 yes Algérie Poste yes no - - yes no - - optional -

U.S. Virgin Islands 850 VI 5 1 E  10-12 - 6 31,5 - 120 60 60 300 - - - - yes 30 yes United States Postal Service yes no - - yes yes - - optional -

American Samoa 016 AS 5 1 E 10-12 - 6-7 20,0 - 120 60 60 300 - - - - yes 60 yes Samoa Post no no - - yes no - - optional -

Andorra 020 AD 2 1 F n.v. - 4-7 30,0 - 120 60 60 300 - - - - no 30 yes Coliposte no yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Angola 024 AO 6 2 F,SPA 10-16 - 8-14 20,0 - 120 60 60 300 - - - - yes 30 yes Correios de Angola no yes 150 300 yes no - - optional -

No parcel shipping to the following locations: 

Huembo, Luena, Mbanza-Kongo,

Menongue, N´dalatando, Quito, Uige.

Anguilla 660 AI 6 2 E  14-19 -  10-15 20,0 - 120 60 60 300 - - - - yes 21 yes Anguilla Postal Service yes yes 200 300 yes no - - optional -

A general postal code – AI-2640 – must always be 

included in the recipient address.

Antigua and Barbuda 028 AG 6 1 E  14-19 -  10-15 20,0 - 120 60 60 300 - - - - no 7 yes Antigua and Barbuda Post yes no - - yes no - - optional -

Equatorial Guinea 226 GQ 6 1 F,SPA 15-19 -  10-15 10,0 - 120 60 60 300 - - - - no 60 yes Äquatorialguinea Post yes yes 150 300 yes no - - optional - Delivery service provided only through post offices.

Argentina 032 AR 6 2 E,F,SPA 9-13 - 7-10 20,0 - 120 60 60 300 - - - - yes 30 yes Correo Argentino yes no - - yes no - - optional -

Armenia 051 AM 5 2 E,F,RUS 15-21 - 12-18 20,0 - 120 60 60 300 - - - - yes 30 yes Haypost - Armenian Postal Service yes yes 150 300 yes no - - optional -

Aruba 533 AW 6 2 E,NL  10-13 -  6-9 20,0 - 120 60 60 300 - - - - yes 10 yes Post Aruba N.V. no yes 200 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Ascension Island 654 SH 6 1 E  14-19 -  14-19 20,0 - 120 60 60 300 - - - - no 5 yes Ascension Island Post Office no no - - yes no - - optional -

The maximum weight for parcels to Tristan da 

Cunha is 10 kg. Customs documents (CN23 customs 

declaration and two copies of the customs invoice) 

required. 

Azerbaijan 031 AZ 5 2 E,F,LS,RUS 8-12 - 7-9 31,5 - 120 60 60 300 - - - - yes 30 yes Azarpoçt yes yes 150 300 yes no - - optional -

Ethiopia 231 ET 6 2 E  8-12 -  6-8 31,5 - 120 60 60 300 - - - - yes 30 yes Ethiopian Postal Service yes no - - yes no - - optional -

Australia 036 AU 6 1 E 10-17 - 8-14 20,0 - 105 60 60 200 - - - - yes 14 yes Australian Postal no no - - yes yes - - optional -

Azores 620 PT 3 - - n.v. -  7-8 30,0 - 120 60 60 300 - - - - yes 15 yes Correios PT / CTT Expresso no yes 150 300 yes yes - - optional -

Shipments to the Portuguese islands (e.g., Madeira 

Island) and shipments with the Rückschein (advice 

of delivery) service are handed over to CTT Expresso 

for delivery. The remaining shipment volumes are 

delivered by DHL Parcel Portugal.

Bahamas 044 BS 6 2 E  10-14 -  6-10 20,0 - 120 60 60 300 - - - - no 90 yes Bahamas Postal Service yes no - - yes no - - optional -

Bahrain 048 BH 5 2 E,LS  8-12 -  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Bahrain Post no yes 200 300 yes yes - - optional -

Balearic Islands 724 ES 2  -  - -  4-7 30,0 - 120 60 60 300 - - - - no 15 yes Correos y Telégrafos Espagne no yes 150 300 yes yes 1.124 - optional -

Shipments subject to customs clearance (e.g., those 

to the Canary Islands) and shipments with the 

Nachnahme (COD) or Rückschein (advice of delivery) 

service are handed over to Correos for delivery. The 

remaining shipment volumes are delivered by DHL 

Parcel Spain.
Bangladesh 050 BD 5 1 E  15-19 -  10-15 20,0 - 120 60 60 300 - - - - yes 14 yes Bangladesh Post Office no yes 200 300 yes no - - optional -

Barbados 052 BB 6 2 E,F  10-14 -  6-10 20,0 - 120 60 60 300 - - - - yes 21 yes Barbados Postal Service no no - - yes no - - optional -

Belarus 112 BY 3 2 E,F,LS,RUS 7-9 - 6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Belpochta yes yes 150 300 yes no - - optional -

Belgium 056 BE 1 - - n.v. 2 2 30,0 30,0 120 60 60 300 120 60 60 300 yes 15 yes BPost yes yes 150 300 yes yes - - optional E-mail

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 0,70 EUR will be charged.

Belize 084 BZ 6 1 E  13-19 -  8-13 25,0 - 120 60 60 300 - - - - yes 30 yes Belize Postal Service no yes 200 300 yes no - - optional -

Benin 204 BJ 6 2 F  15-19 -  10-15 30,0 - 120 60 60 300 - - - - yes 30 yes La Poste du Bénin no yes 200 300 yes no - - optional - Delivery service provided only through post offices.

Mount Athos 300 GR 3 1 E,F,LS n.v. -  5-7 30,0 - 120 60 60 300 - - - - yes 60 yes DHL Express GR no no - - no no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Bermuda 060 BM 6 2 E  10-16 -  6-12 20,0 - 120 60 60 300 - - - - yes 30 yes Bermuda Post Office yes yes 200 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Bhutan 064 BT 5 2 E  10-14 -  8-10 30,0 - 120 60 60 300 - - - - yes 7 yes Bhutan Post yes yes 150 300 yes no - - optional -

Bolivia 068 BO 6 2 SPA  10-14 -  6-10 20,0 - 120 60 60 300 - - - - no 90 yes Empresa de Correos de Bolivia no no - - yes no - - optional -

Delivery service provided only through post offices. 

The bulky goods service is only available in 

combination with the Premium service.

Bonaire 535 BQ 6 1 E  10-13 -  6-9 31,5 - 120 60 60 300 - - - - no 30 yes Flamingo Express Dutch Caribbean N.V. yes no - - no no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Bosnia and Herzegovina 070 BA 3 2 E,LS 12 -  5-7 20,0 - 120 60 60 300 - - - - yes 15 yes
JP BH POŠTA /POŠTE SRPSKE / 

Hrvatska posta d.o.o. Mostar
no yes 150 300 yes no - - optional -

Botswana 072 BW 6 2 E  10-14 -  8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Botswana Post yes yes 200 300 yes yes - - optional -

Bouvet Island 074 BV 3 1 DÄN,E,LS,SWE  7-8 -  4-5 30,0 - 120 60 60 300 - - - - yes 14 yes Posten Norge AS yes yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  Parcels 

to private addresses are delivered through post 

offices.

Brazil 076 BR 6 2 E,PT 20-25 - 16-21 30,0 - 120 60 60 300 - - - - yes 20 yes CORREIOS yes no - - yes no - - optional -

2 Customs declaration, export invoice 2 copies, 

export accompanying document (ABD) if applicable. 

When shipping to Brazil, the recipient's CPF number 

(tax identification number) must always be provided 

for customs clearance. This is essential to prevent 

possible delays or the return of goods in the customs 

process. The information should be provided in the 

reference field (‘Customs reference of addressee’) 

on the CN23 and in the electronic customs data 

record (ITMATT), not in the address field.

CPF number format --> 000.000.000-00  

Brunei 096 BN 5 1 E  8-12 -  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Brunei Postal Services yes yes 150 300 yes yes - - optional -

Bulgaria 100 BG 3 - - n.v. 4-5 4-5 31,5 31,5 120 60 60 300 120 - - - yes 20 yes Speedy yes yes 150 300 yes yes - - optional - CDP delivery available from 1 February 2025

Burkina Faso 854 BF 6 2 F  12-16 -  10-12 30,0 - 120 60 60 300 - - - - yes 15 yes SONAPOST no yes 200 300 yes no - - optional - Delivery service provided only through post offices.

Burundi 108 BI 6 2 F  12-16 -  8-12 30,0 - 120 60 60 300 - - - - no 30 yes RNP – Régie nationale des postes yes yes 150 300 yes no - - optional -
Delivery service provided only through post offices.

Contact detailsServices

International transport 

insurance (Standard, CDP & 

Premium)

Bulky goods 

(Standard & Premium only)

Standard / Premium CDP Last updatet

Note

• DHL Paket International is a single parcel product. 

Customs documents relevant to the shipment contents must be included with each DHL Paket International shipment shipped to destination countries that charge customs duties: Two copies of the customs invoice and a customs declarations (CN23; for the number, see column F in the table) . Customs information must also be filed electronically for each individual parcel. If the updated customs declaration (CN23) is used, the CP71 Dispatch Note does not have to be enclosed. Information that was previously only 

provided in the CP71 Dispatch Note is now included in the CN23 customs declaration following the update.

• For a dutiable value (value of the goods + shipping costs) > 1,000 EUR, the goods must be declared electronically (ATLAS / IAA Plus) with customs by the sender before their handover to DHL Paket. An individual Export Accompanying Document (EAD) must be included with each package. "DE003305" should be entered as the customs office of exit (Ausgangszollstelle).

 Each parcel must be flagged as a parcel both physically (using a yellow sticker) and in the dispatch logistics system with the export declaration. 

Important information for shipping with DHL PAKET International (DPI) can be found here:

Note

DHL Paket International country informationDHL Paket International – Information on destinations and destination regions
DHL Paket International – Information on destinations and destination regions

http://www.aps.ai/services.php


DHL Paket International – Information on destinations and destination regions
l

Information ISO CODE 2ALPHA Zone Customs declaration
Approximate transit time

(in working days)
Maximum weight in kg Maximum weight in kg Maximum dimensions Maximum dimensions E2E T&T1) Storage period in daysReturns Delivery organization Saturday delivery 

Destination / destination region

IS
O

 c
o

d
e

IS
O

 C
O

D
E

 

2
A

L
P

H
A

Z
o

n
e Customs declaration Approximate transit time  (in working days

M
ax

im
u

m
 

w
e

ig
h

t 
in

 

k
g

Maximum weight in kg
Maximum dimensions 

Economy / Premium

Maximum dimensions

CDP

E
2

E
 

T
&

T
**

S
to

ra
g

e
 

p
e

ri
o

d
 in

 

d
ay

s Delivery organization ***

S
at

u
rd

ay
 

d
e

li
v

e
ry

 

C
O

D
 

(m
ax

. 

am
o

u
n

t)

in
 E

U
R PDDP

TI A TI B

Q
u

an
ti

ty

La
n

g
u

ag
e

(s
)*

Standard Closest Droppoint (CDP)

P
re

m
iu

m

S
ta

n
d

ar
d

 /
 

P
re

m
iu

m CDP

Le
n

g
th

H
e

ig
h

t

W
id

th

G
ir

th

Le
n

g
th

H
e

ig
h

t

W
id

th

G
ir

th

B
y

 a
ir

B
y

 r
o

ad

Standard / Premium

CDP A
va

il
ab

le

Le
n

g
th

G
ir

th

up to

2,500

EUR

up to

25,000

EUR

S
ta

n
d

ar
d

 /
 

P
re

m
iu

m
 o

n
ly

(Standard, CDP, 

Premium)

Contact detailsServices

International transport 

insurance (Standard, CDP & 

Premium)

Bulky goods 

(Standard & Premium only)

Standard / Premium CDP Last updatet

Note

Note

Ceuta 724 ES 2 2 E,F,SPA n.v. - 4-7 30,0 - 120 60 60 300 - - - - yes 60 yes Correos y Telégrafos Espagne no no - - yes yes 1.124 - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. Returns: 

Overland / ocean freight.

Chile 152 CL 6 1 E,SPA 11-18 - 9-16 30,0 - 120 60 60 300 - - - - yes 30 yes Correos de Chile yes yes 200 300 yes no - - optional -

China, People’s Republic of (excluding Hong Kong, 

Taiwan)
156 CN 5 2 E,LS 10-13 - 8-11 30,0 - 120 60 60 300 - - - - yes 7 yes China Post no yes 150 300 yes no - - optional -

Please use correct country name: "Volksrepublik 

China," "République

populaire de Chine," "People´s Republic of China." 

Parcels to Hong Kong or Taiwan must have the 

country name "Hong Kong" or "Taiwan" on the label. 

Returns: Ocean freight.

Cook Islands 184 CK 6 1 E 10-12 -  6-8 30,0 - 120 60 60 300 - - - - yes 90 yes Cook Islands Post no yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Costa Rica 188 CR 6 2 E,SPA  8-12 -  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Correos de Costa Rica yes yes 200 300 yes no - - optional -

Côte d’Ivoire, Republic of 384 CI 6 2 E,F  8-12 -  6-8 30,0 - 120 60 60 300 - - - - no 30 yes La Poste de Côte d’Ivoire no yes 200 300 yes no - - optional - Delivery service provided only through post offices.

Curaçao 531 CW 6 2 E,SPA  10-13 -  6-9 30 - 120 60 60 300 - - - - yes 30 yes Post Aruba N.V. yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Denmark 208 DK 1 - - n.v.  2-3  2-3 30,0 20,0 120 60 60 300 120 60 60 300 yes 14 yes PostNord yes yes 150 300 yes yes - - optional E-mail

Provision of phone numbers are optional, but only 

local cellphone numbers in the destination country 

are valid. 

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 2,35 EUR will be charged.Dominica 212 DM 6 2 E  14-16 -  10-12 20,0 - 120 60 60 300 - - - - yes 28 yes General Post Office, Dominica no no - - yes no - - optional -

Dominican Republic 214 DO 6 2 SPA 18-24 - 16-22 30,0 - 120 60 60 300 - - - - no 45 yes INPOSDOM – Instituto Postal Dominicano yes yes 200 300 yes no - - optional -

Djibouti 262 DJ 6 2 F  10-16 -  8-10 20,0 - 120 60 60 300 - - - - yes 30 yes  La Poste de Djibouti yes no - - yes no - - optional -

Ecuador 218 EC 6 2 SPA 26-34 - 24-30 30,0 - 120 60 60 300 - - - - yes 60 yes Correos del Ecuador yes yes 150 300 yes no - - optional -

El Salvador 222 SV 6 2 E,F,SPA  10-14 -  8-10 20,0 - 120 60 60 300 - - - - yes 30 yes Correos de El Salvador no yes 150 300 yes no - - optional -

Eritrea 232 ER 6 2 E 8-12 -  6-8 20,0 - 120 60 60 300 - - - - yes 60 yes Eritrean Postal Service yes no - - yes no - - optional -

Estonia 233 EE 3 - - n.v. 3-4 3-4 31,5 31,5 120 60 60 300 120 60 60 300 yes 14 (7 Lockers) yes Smart Posti no yes 200 300 yes no - - optional E-mail

Home delivery  is ordered with the service Premium 

and the delivery to a parcel shops / parcel lockers by 

choosing the delivery mode Closest Droppoint 

(contact data of recipient mandatory for CDP).

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 2,35 EUR will be charged.

Update 19.6.2026

Falkland Islands 238 FK 6 1 E  10-15 - 8-12 30,0 - 120 60 60 300 - - - - no 90 yes Falkland Islands Post yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Faroe Islands 234 FO 3 1 E,F,LS 10-15 - 5-7 30,0 - 120 60 60 300 - - - - yes 30 yes Posta yes yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. Returns: 

Overland / ocean freight.

Fiji 242 FJ 6 1 E >30 -  10-12 20,0 - 120 60 60 300 - - - - yes 28 yes Post Fiji yes no - - yes no - - optional -

Finland 246 FI 3 - - n.v. `4-6 `4-6 30,0 30,0 120 60 60 300 120 60 60 300 yes 14 yes Posti Ltd. no yes 150 300 yes yes - - optional E-mail

The shipping of alcohol is prohibited. 

Provision of phone numbers are optional, but only 

local cellphone numbers in the destination country 

are valid. 

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 5,00 EUR will be charged.

France 250 FR 1 - - n.v. 2-3 2-3 30,0 30,0 120 60 60 300 - - - - yes 15 yes La Poste / Colissimo yes yes 150 300 yes yes - - optional E-mail Including Corsica

French Guiana 254 GF 6 2 E,F >30 -  10-15 20,0 - 120 60 60 300 - - - - no 30 yes La Poste / Colissimo yes yes 150 300 yes yes - - optional -

Delivery service provided only through post offices. 

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

French Polynesia 258 PF 6 2 E,F >30 -  10-15 30,0 - 120 60 60 300 - - - - yes 30 yes Polynesie Francaise OPT yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Gabon 266 GA 6 2 E,F  10-14 -  8-10 20,0 - 120 60 60 300 - - - - yes 30 yes La Poste gabonaise no yes 200 300 yes no - - optional -

Delivery service provided only through post offices. 

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Gambia 270 GM 6 1 E  10-14 -  8-10 30,0 - 120 60 60 300 - - - - no 60 yes Gambia Postal services Corporation yes yes 150 300 yes no - - optional -

Georgia 268 GE 4 2 E,F,LS 14-19 - 12-17 20,0 - 120 60 60 300 - - - - no 30 yes Georgian Post no no  -  - yes no - - optional -

Ghana 288 GH 6 2 E  10-14 -  8-10 30,0 - 120 60 60 300 - - - - yes 28 yes Ghana Post no yes 200 300 yes no - - optional -

Gibraltar 292 GI 2 1 E n.v. -  4-7 20,0 - 120 60 60 300 - - - - no 28 yes Gibraltar Post yes yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Grenada 308 GD 6 2 E 15-19 -  11-15 20,0 - 120 60 60 300 - - - - yes 30 yes Grenada Postal Corporation yes no - - yes no - - optional -

Greece 300 GR 3 - - n.v. - 5-7 30,0 - 120 60 60 300 - - - - yes 14 yes DHL Express GR no yes 150 300 yes yes - - optional -

Greenland 304 GL 3 1 F,LS 10-15 - 5-7 30,0 - 120 60 60 300 - - - - yes 14 yes Post Greenland yes yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. Returns: 

Overland / ocean freight.

United Kingdom 826 GB 1 2 E n.v. - 3-4 30,0 - 120 60 60 300 - - - - yes 14 yes Royal Mail / ParcelForce no yes 150 300 yes yes - Yes optional -

Including Northern Ireland; customs documents 

(CN23 customs declaration and two-copies of 

customs invoice) required. Returns: Overland / ocean 

freight.

Guadeloupe 312 GP 6 2 E,F >30 -  10-15 30,0 - 120 60 60 300 - - - - no 30 yes Guadeloupe Post yes yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Guam 316 GU 5 1 E  10-12 - 6-7 30,0 - 120 60 60 300 - - - - no 60 yes Guam Post yes yes 150 300 yes yes - - optional -

Guatemala 320 GT 6 2 E,SPA  10-14 -  8-10 30,0 - 120 60 60 300 - - - - no 30 yes El Correo no yes 200 300 yes no - - optional -

Guernsey 831 GG 2 1 E n.v. - 3-4 30,0 - 120 60 60 300 - - - - yes 14 yes Guernsey Post yes / no yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  Returns: 

Overland / ocean freight.

Guinea 324 GN 6 2 F  11-15 -  9-11 30,0 - 120 60 60 300 - - - - no 30 yes Office de la Poste Guinéenne (OPG) yes yes 200 300 yes no - - optional -

Guinea-Bissau 624 GW 6 1 F,LS  12-16 -  10-12 30,0 - 120 60 60 300 - - - - no 30 yes Office de la Poste Guinéenne no yes 200 300 yes no - - optional - Delivery service provided only through post offices.

Guyana 328 GY 6 1 E  15-19 -  8-15 20,0 - 120 60 60 300 - - - - yes 40 yes Guyana Post Office Corporation yes no - - yes no - - optional -

Haiti 332 HT 6 2 F  12-14 -  8-10 31,5 - 120 60 60 300 - - - - no 60 yes Office des Postes d’Haiti no yes 200 300 yes no - - optional -

Heard Island and McDonald Islands 334 HM 6 1 E 11 -  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes yes - - optional -

Honduras 340 HN 6 2 SPA  10-14 -  8-10 20,0 - 120 60 60 300 - - - - no 60 yes Honducor yes yes 150 300 yes no - - optional -

Hong Kong 344 HK 5 1 E,LS 7-12 - 5-9 30,0 - 120 60 60 300 - - - - yes 28 yes Hong Kong Post yes yes 150 300 yes yes - - optional -
Parcels to Hong Kong must state the name "Hong 

Kong" on the label.

India 356 IN 5 2 E 16-18 - 14-16 20,0 - 120 60 60 300 - - - - yes 7 yes India Post yes no - - yes no - - optional -

Correct name for Bombay: "MUMBAI" (parcels with 

the name

"Bombay" in the address will be returned as 

appropriate). 

Indonesia 360 ID 5 2 E  12-15 - 8-12 30,0 - 120 60 60 300 - - - - yes 30 yes Pos Indonesia yes yes 150 300 yes yes - - optional -

Iraq 368 IQ 5 2 E,F,SPA 15-19 - 11-15 30,0 - 120 60 60 300 - - - - no 30 yes Iraqi Post yes yes 150 300 no no - - optional -

Iran 364 IR 5 2 E,F  10-14 - 8-13 20,0 - 120 60 60 300 - - - - yes 30 yes Islamic Republic of Iran Post Co. yes yes 150 300 no no - - optional -

Ireland 372 IE 3 - - n.v. - 4-4 30,0 - 120 60 60 300 - - - - yes 16 yes AnPost no yes 150 300 yes yes - - optional -
Include the county name in the address 

(recommended).

Iceland 352 IS 3 1 DÄN,E,LS,NOR,SWE 14-18 - 5-7 31,5 - 120 60 60 300 - - - - yes 30 yes Íslandspóstur hf no yes 150 300 yes yes - - optional -

Isle of Man 833 IM 2 2 E - 3-4 30,0 - 120 60 60 300 - - - - yes 21 yes Royal Mail / ParcelForce no yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  Returns: 

Overland / ocean freight.

Israel 376 IL 4 1 E,F,LS 12-16 - 10-14 20,0 - 120 60 60 300 - - - - yes 30 yes Israel Post no yes 150 300 yes yes - - optional -

Italy 380 IT 2 - - n.v. - 2-4 30,0 25,0 120 60 60 300 60 60 60 300 yes 14 yes SDA (Poste Italiane) / DHL Express Italy yes / no yes 150 300 yes yes 1.000 - optional -

Customs documents (CN23 customs declaration and 

two copies of customs invoice) are required for 

postal codes 22061 and 23041; language(s): E,F,LS 

Since March 2026, DHL Express IT has offered CDP 

functionality.

21.04.26

Jamaica 388 JM 6 2 E  12-14 -  8-10 20,0 - 120 60 60 300 - - - - yes 60 yes Jamaica Post no no - - yes no - - optional -

Japan 392 JP 5 2 E,F,LS 6-11 - 4-7 30,0 - 120 60 60 300 - - - - yes 15 yes Japan Post yes yes 150 300 yes yes - - optional -

Yemen 887 YE 5 2 E,LS  15-19 -  10-15 30,0 - 120 60 60 300 - - - - yes 14 yes Yemen Post yes yes 200 300 yes no - - optional -

Jersey 832 JE 2 1 E n.v. - 3-4 30,0 - 120 60 60 300 - - - - yes 14 yes Jersey Post yes / no yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  Returns: 

Overland / ocean freight.

Jordan 400 JO 5 2 E 8-12 - 10 31,5 - 120 60 60 300 - - - - yes 30 yes Jordan Post yes no  -  - yes yes - - optional -

Virgin Islands 092 VG 6 1 E  14-19 -  10-15 20,0 - 120 60 60 300 - - - - no 75 yes British Virgin Islands Post yes no - - yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Cayman Islands 136 KY 6 1 E  14-19 -  10-15 10,0 - 120 60 60 300 - - - - yes 35 yes Cayman Islands Post Office yes yes 200 300 yes no - - optional -

Addresses for recipients in the Cayman Islands must 

include a P.O. box number with a letter as a suffix. 

Shipments without that information will be deemed 

undeliverable. Customs documents (CN23 customs 

declaration and two copies of the customs invoice) 

required. 

Cambodia 116 KH 5 2 E 13 -  8-10 31,5 - 120 60 60 300 - - - - yes 60 yes Direction des postes, Cambodia no yes 150 300 yes no - - optional -

Cameroon 120 CM 6 2 E,F  12-16 -  10-12 30,0 - 120 60 60 300 - - - - no 30 yes Direction des postes, Cameroon no yes 200 300 yes no - - optional -

Canada 124 CA 5 1 E,F 7-11 - 5-8 30,0 - 120 60 60 300 - - - - yes 15 yes Canada Post no yes 200 300 yes yes - - optional -

Channel Islands 831 GG 2 2 E -  3-5 30,0 - 120 60 60 300 - - - - no 30 yes Royal Mail / ParcelForce yes yes 150 300 yes yes - - optional -

Alderney, Guernsey, Herm, Jersey, Jethou and Sark; 

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Canary Islands 724 ES 2 2 E,F,SPA n.v. -  4-7 30,0 - 120 60 60 300 - - - - yes 60 yes Correos y Telégrafos Espagne no yes 150 300 yes yes 1.124 - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  EORI 

number required. Returns: Overland / ocean freight.

Cape Verde 132 CV 6 2 E,F,LS,SPA  15-19 -  10-15 20,0 - 120 60 60 300 - - - - yes 15 yes Correios de Cabo Verde no yes 200 300 yes no - - optional -

Kazakhstan 398 KZ 5 2 E 11-15 - 9-13 20,0 - 120 60 60 300 - - - - no 30 yes Kazpost yes yes 150 300 yes no - - optional -

Qatar 634 QA 5 1 E,LS  8-12 -  6-8 30,0 - 120 60 60 300 - - - - no 30 yes Qatar Post yes yes 150 300 yes no - - optional -

Kenya 404 KE 6 2 E  10-14 -  8-10 30,0 - 120 60 60 300 - - - - yes 60 yes POSTA KENYA yes no  -  - yes no - - optional -

Kyrgyzstan 417 KG 5 2 E,F,RUS  15-19 -  10-15 20,0 - 120 60 60 300 - - - - no 30 yes Kyrgyz Post / Kyrgyz Express Post yes yes 200 300 yes no - - optional -

Kiribati 296 KI 6 1 E >30 -  10-15 30,0 - 120 60 60 300 - - - - yes 30 yes Postal Division, Kiribati yes yes 200 300 yes no - - optional -

Parcel shipping available only to the following: 

Abaiang, Abaokoro, Abemama, Aranuka, Arorae, 

Bairiki, Beru, Betio (Tarawa), Bikenibeu, Butaritari, 

Christmas Island (Pacific), Fanning Island, Kuria, 

Maiana,

Makin, Marakei, Nikunau, Nonouti, Ocean Island, 

Onotoa, Tabiteuea, North and South, Tamana.Cocos (Keeling) Islands 166 CC 6 2 E 11 -  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes no - - optional -

Colombia 170 CO 6 1 E,SPA 20-28 - 16-24 30,0 - 120 60 60 300 - - - - no 29 yes La Red Postal de Colombia yes yes 150 300 yes no - - optional -

Union of the Comoros 174 KM 6 2 F  12-16 -  8-12 20,0 - 120 60 60 300 - - - - yes 30 yes
Société nationale des postes et des services 

financiers (SNPSF)
yes yes 200 300 yes no - - optional -

Congo, Democratic Republic 180 CD 6 2 F  10-14 -  8-10 31,5 - 120 60 60 300 - - - - no 15 yes
Société congolaise des postes et des 

télécommunications Sàrl (SCPT)
no yes 200 300 no no - - optional -

Congo, Republic of the 178 CG 6 1 F  10-14 -  8-10 31,5 - 120 60 60 300 - - - - no 8 yes

Direction générale de la Société des postes et 

de l'épargne du Congo «LA POSTE»

l'épargne du Congo «LA POSTE» 

no no - - yes no - - optional -



DHL Paket International – Information on destinations and destination regions
l

Information ISO CODE 2ALPHA Zone Customs declaration
Approximate transit time

(in working days)
Maximum weight in kg Maximum weight in kg Maximum dimensions Maximum dimensions E2E T&T1) Storage period in daysReturns Delivery organization Saturday delivery 

Destination / destination region

IS
O

 c
o

d
e

IS
O

 C
O

D
E

 

2
A

L
P

H
A

Z
o

n
e Customs declaration Approximate transit time  (in working days

M
ax

im
u

m
 

w
e

ig
h

t 
in

 

k
g

Maximum weight in kg
Maximum dimensions 

Economy / Premium

Maximum dimensions

CDP

E
2

E
 

T
&

T
**

S
to

ra
g

e
 

p
e

ri
o

d
 in

 

d
ay

s Delivery organization ***

S
at

u
rd

ay
 

d
e

li
v

e
ry

 

C
O

D
 

(m
ax

. 

am
o

u
n

t)

in
 E

U
R PDDP

TI A TI B

Q
u

an
ti

ty

La
n

g
u

ag
e

(s
)*

Standard Closest Droppoint (CDP)

P
re

m
iu

m

S
ta

n
d

ar
d

 /
 

P
re

m
iu

m CDP

Le
n

g
th

H
e

ig
h

t

W
id

th

G
ir

th

Le
n

g
th

H
e

ig
h

t

W
id

th

G
ir

th

B
y

 a
ir

B
y

 r
o

ad

Standard / Premium

CDP A
va

il
ab

le

Le
n

g
th

G
ir

th

up to

2,500

EUR

up to

25,000

EUR

S
ta

n
d

ar
d

 /
 

P
re

m
iu

m
 o

n
ly

(Standard, CDP, 

Premium)

Contact detailsServices

International transport 

insurance (Standard, CDP & 

Premium)

Bulky goods 

(Standard & Premium only)

Standard / Premium CDP Last updatet

Note

Note

North Korea 408 KP 5 2 F,LS  15-19 -  10-15 20,0 - 120 60 60 300 - - - - no 15 yes
Korea Post and Telecommunications 

Corporation (KPTC)
no no - - no no - - optional -

Correct country name: "Demokratische Volksrepublik 

Korea," 

"République démocratique de Corée," "Democratic 

People´s Republic of Korea."

South Korea 410 KR 5 2 E 8-11 - 6-8 20,0 - 105 60 60 200 - - - - yes 15 yes Korea Post no no - - yes yes - - optional -
Correct country name: "Republik Korea," "République 

de Corée," "Republic of Korea."

Kosovo - - - - 8-10 - 6-8 - - - - - - - - - - - - - - - - - - - -  - - optional -

Shipping of DHL Paket International products for 

business customers is not available. Items can only 

be shipped if they are franked online or posted at a 

post office.

Croatia 191 HR 3 - - n.v. - 2-3 30,0 - 120 60 60 300 - - - - yes 15 yes Hrvatska pošta no yes 150 300 yes no - - optional -

Cuba 192 CU 6 2 SPA 16-22 - 14-20 10,0 - 120 60 60 300 - - - - no 30 yes Empresa de Correos de Cuba yes yes 150 300 no no - - optional -

Kuwait 414 KW 5 2 E  8-12 -  6-8 30,0 - 120 60 60 300 - - - - no 30 yes Department of Postal Affairs Kuwait yes yes 200 300 yes yes - - optional -

Laos 418 LA 5 2 E,F  15-19 -  10-15 20,0 - 120 60 60 300 - - - - yes 30 yes ENTREPRISE DES POSTES LAO no yes 200 300 yes no - - optional -

Lesotho 426 LS 6 1 E  10-14 -  8-10 20,0 - 120 60 60 300 - - - - no 30 yes Lesotho Post yes yes 150 300 yes no - - optional -

Latvia 428 LV 3 - - n.v. 3-4 3-4 31,5 31,5 120 60 60 300 120 60 60 300 yes 14 (7 Lockers) yes Smart Posti yes yes 200 300 yes no 1.533 - optional E-mail

Home delivery  is ordered with the service Premium 

and the delivery to a parcel shops / parcel lockers by 

choosing the delivery mode Closest Droppoint 

(contact data of recipient mandatory for CDP).

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 2,35 EUR will be charged.

Update 19.6.2026

Lebanon 422 LB 4 2 E,F,LS 8-12 - 6-8 30,0 - 120 60 60 300 - - - - no 30 yes Libanpost no no - - yes no - - optional -

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 2,35 EUR will be charged.

Liberia 430 LR 6 2 E  12-16 -  10-12 20,0 - 120 60 60 300 - - - - yes 21 yes Ministry of Posts and Telecommunications yes yes 200 300 yes no - - optional -

Libya 434 LY 4 2 E,F,LS  12-16 -  10-12 20,0 - 120 60 60 300 - - - - yes 21 yes Libya Post yes yes 200 300 yes no - - optional -

Liechtenstein 438 LI 1 1 D,E,F,I 4-6 - 3-4 30,0 - 120 60 60 300 - - - - no 30 yes Liechensteinische Post yes yes 150 300 yes yes - - optional -

Lithuania 440 LT 3 - - n.v. 3-4 3-4 31,5 31,5 120 60 60 300 120 60 60 300 yes 14 (7 Lockers) yes Smart Posti yes yes 200 300 yes no - - optional E-mail

Home delivery is ordered with the service Premium 

and the delivery to a parcel shops / parcel lockers by 

choosing the delivery mode Closest Droppoint 

(contact data of recipient mandatory for CDP).

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 2,35 EUR will be charged.

Update 19.6.2026

Lord Howe Island 036 AU 6 1 E 11 -  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes yes - - optional -

Luxembourg 442 LU 1 - - n.v. - 2 30,0 - 120 60 60 300 - - - - yes 30 yes P & T Luxemburg no yes 150 300 yes yes - - optional -

Macau 446 MO 5 1 E,PT,LS 11 - 6 31,5 - 120 60 60 300 - - - - yes 30 yes Macao Post yes yes 150 300 yes yes - - optional -

Madagascar 450 MG 6 2 F  12-16 -  10-12 20,0 - 120 60 60 300 - - - - yes 30 yes PAOSITRA MALAGASY no no - - yes no - - optional -

Madeira Island 620 PT 3 - - n.v. -  6-7 30,0 - 120 60 60 300 - - - - yes 15 yes Correios PT / CTT Expresso no yes 150 300 yes yes - - optional -

Shipments to the Portuguese islands (e.g., Madeira 

Island) and shipments with the Rückschein (advice 

of delivery) service are handed over to CTT Expresso 

for delivery. The remaining shipment volumes are 

delivered by DHL Parcel Portugal. No delivery to 

home addresses.Malawi 454 MW 6 1 E  12-16 -  10-12 30,0 - 120 60 60 300 - - - - no 30 yes Malawi Posts Corporation yes yes 200 300 yes no - - optional -

Malaysia 458 MY 5 1 E,LS 9-12 - 7-10 30,0 - 120 60 60 300 - - - - yes 14 yes Pos Malaysia no yes 200 300 yes no - - optional -

Maldives 462 MV 5 1 E 12-16 -  8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Maldives Post no yes 200 300 yes no - - optional -

Mali 466 ML 6 2 F,E  10-14 -  8-10 30,0 - 120 60 60 300 - - - - yes 180 yes Office national des postes no yes 150 300 yes no - - optional - Delivery service provided only through post offices.

Malta 470 MT 3 - - n.v. - 5-7 30,0 - 120 60 60 300 - - - - yes 90 yes Malta Post yes yes 150 300 yes yes - - optional -

Morocco (incl. Western Sahara) 504 MA 4 2 E,F,LS,SPA  8-12 -  6-8 30,0 - 120 60 60 300 - - - - yes 15 yes Barid Al-Maghrib – Poste Maroc no yes 200 300 yes yes - - optional -

Marshall Islands 584 MH 6 1 E >30 -  10-15 30,0 - 120 60 60 300 - - - - no 60 yes Marshall Islands Post yes yes 150 300 yes no - - optional -

Martinique 474 MQ 6 2 E,F >30 -  10-15 30,0 - 120 60 60 300 - - - - no 30 yes Martinique Post yes yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Mauritania 478 MR 6 2 F  10-14 -  8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Mauri Post yes yes 150 300 yes no - - optional -

Mauritius 480 MU 6 2 E,F 10 -  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Mauritius Post yes no - - yes no - - optional -

Mayotte 175 YT 6 2 E,F >30 -  10-15 30,0 - 120 60 60 300 - - - - no 90 yes Mayotte Post yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Melilla 724 ES 2 2 E,F,SPA n.v. - 4-7 30,0 - 120 60 60 300 - - - - yes 60 yes Correos y Telégrafos Espagne no no - - yes yes 1.124 - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  Returns: 

Overland / ocean freight.

Mexico 484 MX 5 1 E,F,SPA 12-17 - 10-15 31,5 - 120 60 60 300 - - - - yes 10 yes Correos de México yes yes 150 300 yes no - - optional -

Micronesia

(Federated States of Micronesia)
583 FM 6 1 E >30 - 10-12 30,0 - 120 60 60 300 - - - - no 20 yes Micronesian Post not specified no - - yes no - - optional -

Moldova, Republic of 498 MD 3 2 E,F,LS,RUS 9-13 - 7-11 20,0 - 120 60 60 300 - - - - yes 30 yes Posta Moldovei no yes 150 300 yes no - - optional -

Monaco 492 MC 1 - - n.v. - 3-4 30,0 - 120 60 60 300 - - - - no 30 yes La Poste Monaco yes no - - yes yes - - optional -

Mongolia 496 MN 5 2 E  12-19 - 10 30,0 - 120 60 60 300 - - - - yes 90 yes Mongol Post no yes 150 300 yes no - - optional -

Montenegro, Republic of 499 ME 3 2 E,F  7-10 -  4-7 30,0 - 120 60 60 300 - - - - yes 15 yes Pošta Crne Gore yes yes 150 300 yes yes - - optional -

Montserrat 500 MS 6 1 E  14-19 -  10-15 20,0 - 120 60 60 300 - - - - no 36 yes Montserrat Post yes no - - yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Mozambique 508 MZ 6 2 E,F,PT  10-14 -  7-10 30,0 - 120 60 60 300 - - - - yes 30 yes Correios de Moçambique no yes 200 300 yes no - - optional - Parcel shipping is not available to all locations.

Myanmar 104 MM 5 2 E  10-14 -  8-10 20,0 - 120 60 60 300 - - - - yes 180 yes Myanmar Posts & Telecommunications yes yes 200 300 no no - - optional -
Parcels with "Burma" in the address will be rejected 

and returned by the Myanmar postal administration.

Namibia 516 NA 6 2 E  10-12 -  6-8 20,0 - 120 60 60 300 - - - - no 30 yes NAM Post yes yes 150 300 yes no - - optional -

Nauru 520 NR 6 1 E >30 -  10-15 20,0 - 120 60 60 300 - - - - no 60 yes Nauru Post yes yes 150 300 yes no - - optional -

Nepal 524 NP 5 2 E 10-14 -  8-12 20,0 - 120 60 60 300 - - - - yes 7 yes Nepal Postal Services no no - - yes no - - optional -

New Caledonia 540 NC 6 2 F >30 -  10-15 30,0 - 120 60 60 300 - - - - yes 30 yes OPT - Nouvelle Calédonie yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

New Zealand 554 NZ 6 1 E 14-20 - 10-16 30,0 - 120 60 60 300 - - - - yes 30 yes New Zealand Post yes yes 150 300 yes yes - - optional -

Nicaragua 558 NI 6 2 E,F,SPA  10-14 -  8-10 30,0 - 120 60 60 300 - - - - no 30 yes Correos de Nicaragua yes yes 200 300 yes no - - optional -

Netherlands 528 NL 1 - - n.v. 2 2 31,5 20,0 120 60 60 360 120 60 60 300 yes
21 

(CDP: 7)
yes DHL eCommerce Netherlands yes yes 200 360 yes yes - - optional E-mail

For delivery by PostNL: Maximum weight: 30 kg

For the CDP delivery option: Maximum weight: 20 kg

Niger 562 NE 6 2 F  12-15 -  8-11 30,0 - 120 60 60 300 - - - - no 15 yes Niger Poste yes yes 150 300 yes no - - optional - Delivery service provided only through post offices.

Nigeria 566 NG 6 2 E  10-14 -  8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Nigerian Postal Service yes yes 200 300 no no - - optional -

Niue 570 NU 6 1 E 25-30 - 10-21 30,0 - 120 60 60 300 - - - - yes 30 yes New Zealand Post yes yes 150 300 yes yes - - optional -

Northern Ireland 826 GB 1 - - - 3-4 30,0 - 120 60 60 300 - - - - yes 21 yes Royal Mail / ParcelForce no yes 150 300 yes yes - - optional -

Northern Mariana Islands 580 MP 6 1 E  10-12 -  6-7 30,0 - 120 60 60 300 - - - - no 60 yes Northern Mariana Islands not specified yes 150 300 yes yes - - optional -

Macedonia, Republic of 807 MK 3 2 E,F  7-15 -  5-7 30,0 - 120 60 60 300 - - - - yes 30 yes Macedonian Post & Telecommunications yes yes 150 300 yes no - - optional -

Correct country name: "Die ehemalige jugoslawische 

Republik Mazedonien," "The former Yugoslav 

Republic of Macedonia," "L'ex-République yougoslave 

de Macédoine."

Norfolk Island 574 NF 6 1 E 11 -  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes yes - - optional -

Norway 578 NO 3 1 DÄN,E,LS,SWE 5-7 - 4-6 30,0 - 120 60 60 300 - - - - yes 14 yes Posten Norge AS no yes 150 300 yes yes - yes optional -

(Including Svalbard and Jan Mayen). Customs 

documents (CN23 customs declaration and two 

copies of the customs invoice) required.  Parcels to 

private addresses are delivered through post offices.

For customers with goods value > 50,000 NOK p.a. 

(approx. 4,255 EUR; as of 05.2024) applies:

The VOEC number must be entered on the CN23 

document in the sender's customs reference number 

field, on the invoice for customs purposes 

(commercial invoice) and electronically in the EDI 

data.
Oman 512 OM 5 2 E  8-12 -  6-8 30,0 - 120 60 60 300 - - - - no 30 yes Oman Post yes yes 150 300 yes yes - - optional - Delivery service provided only through post offices.

East Timor 626 TL 5 1 E  10-12 -  6-8 20,0 - 120 60 60 300 - - - - no 15 yes Timor-Leste Post yes yes 200 300 yes yes - - optional -

Austria 040 AT 1 - - n.v. 2 2 31,5 31,5 120 60 60 360 120 60 60 360 yes 14 yes ÖPAG yes yes 200 360 yes yes 3.579 - optional E-mail

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 0,70 EUR will be charged.

Pakistan 586 PK 5 1 E 11 -  7-10 30,0 - 120 60 60 300 - - - - yes 7 yes Pakistan Post yes yes 150 300 yes no - - optional -

Palestinian territories
275 PS 4 2 E,F,LS 8-12 - 6-10 20,0 - 120 60 60 300 - - - - yes 30 yes Palestine Post yes yes 150 300 yes no - - optional -

Palau 585 PW 6 1 E  10-12 -  6-7 30,0 - 120 60 60 300 - - - - no 60 yes Palau Post not specified yes 150 300 yes yes - - optional -

Panama 591 PA 6 2 E,F,SPA  8-12 -  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Correos de Panamá yes no - - yes no - - optional -

Papua New Guinea 598 PG 5 1 E 12-15 -  7-10 20,0 - 120 60 60 300 - - - - yes 30 yes Post PNG yes no - - yes no - - optional -

Paraguay 600 PY 6 2 E,SPA  10-14 - 8 20,0 - 120 60 60 300 - - - - yes 60 yes Correo Paraguayo yes yes 200 300 yes no - - optional -

Peru 604 PE 6 2 E,SPA,F 10-15 - 8-13 31,5 - 120 60 60 300 - - - - yes 45 yes SERPOST – Servicios Postales del Perú yes yes 150 300 yes no - - optional -

Philippines 608 PH 5 1 E 13-18 - 8-14 20,0 - 120 60 60 300 - - - - yes 30 yes PHLPOST – Philippine Postal Corporation no yes 150 300 yes no - - optional -

Pitcairn Islands 612 PN 6 1 E >30 -  10-15 10,0 - 120 60 60 300 - - - - no 60 yes Pitcairn Islands Post yes no - - yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Poland 616 PL 1 - - n.v. 2-3  2-3 31,5 31,5 120 60 60 360 120 60 60 360 yes 2 yes DHL eCommerce Poland no yes 150 300 yes yes - - optional CDP delivery available from 1 February 2025

Portugal 620 PT 3 - - n.v. - `4-5 30,0 120 60 60 300 - - - - yes 15 yes DHL eCommerce Portugal / CTT Expresso no yes 150 300 yes yes - - optional

Shipments to the Portuguese islands (e.g., Madeira 

Island; Transit time: 9-11 days) and shipments with 

the Rückschein (advice of delivery) service are 

handed over to CTT Expresso for delivery. The 

remaining shipment volumes are delivered by DHL 

Parcel Portugal.

Puerto Rico 630 PR 5 1 E  10-14 - 6-10 31,5 - 120 60 60 300 - - - - no 60 yes Puerto Rico Post yes yes 150 300 yes no - yes optional -

Customs: Only possible with service PDDP; In 

addition to the data standard, the indication of the 

country of origin for each item is mandatory; Goods 

valued at or below USD 800; Mandatory specification 

of the country of origin and the customs tariff 

number per goods item

Réunion 638 RE 6 2 E,F 11-16 - 10-15 30,0 - 120 60 60 300 - - - - no 30 yes Réunion Post yes yes 150 300 yes yes - - optional -

Delivery service provided only through post offices. 

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Rwanda 646 RW 6 2 E,F  10-14 -  8-10 30,0 - 120 60 60 300 - - - - no 30 yes National Post Office (Iposita) no yes 150 300 no no - - optional - Delivery service provided only through post offices.

Romania 642 RO 3 - - n.v. - 3-4 31,5 - 120 60 60 300 - - - - yes 30 yes Cargus no yes 150 300 yes no - - optional -

Russian Federation 643 RU 4 2 E,F,RUS 13-15 - 11-13 20,0 - 105 60 60 200 - - - - yes 30 yes Russian Post yes no - - yes yes - - optional - Delivery service provided only through post offices.

Saba 535 BQ 6 1 E  10-13 -  6-9 31,5 - 120 60 60 300 - - - - no 30 yes Flamingo Express Dutch Caribbean N.V. yes no - - no no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Saint Martin 663 MF 6 2 E,F >20 -  10-15 30,0 - 120 60 60 300 - - - - no 30 yes Guadeloupe Post yes yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

http://www.macaupost.gov.mo/
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Contact detailsServices

International transport 

insurance (Standard, CDP & 

Premium)

Bulky goods 

(Standard & Premium only)

Standard / Premium CDP Last updatet

Note

Note

Saint Barthélemy 652 BL 6 2 E,F >20 -  10-15 30,0 - 120 60 60 300 - - - - no 30 yes Guadeloupe Post yes yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Solomon Islands 090 SB 6 2 E >30 -  10-15 20,0 - 120 60 60 300 - - - - yes 30 yes Solomon Post yes no - - yes no - - optional -

Zambia 894 ZM 6 2 E  10-15 -  8-10 30,0 - 120 60 60 300 - - - - yes 30 yes
Zambia Postal Services

Corporation (ZAMPOST)
yes yes 200 300 yes no - - optional -

Samoa 882 WS 6 2 E >30 -  10-15 30,0 - 120 60 60 300 - - - - yes 21 yes Samoa Post no no - - yes no - - optional -

San Marino 674 SM 2 1 E,F,LS n.v. -  5-8 30,0 - 120 60 60 300 - - - - no 30 yes Azienda autonoma di stato filatelica yes yes 150 300 yes yes 1.000 - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

São Tomé and Príncipe 678 ST 6 2 F,PT  13-15 -  9-11 30,0 - 120 60 60 300 - - - - no 15 yes Correios de São Tomé e Príncipe yes no - - yes no - - optional -

Saudi Arabia, Kingdom of 682 SA 5 2 E,LS 9-11 - 2-4 30,0 - 120 60 60 300 - - - - yes 30 yes ukar yes yes 150 300 yes yes - - optional -

Correct country name: "Königreich Saudi-Arabien," 

"Royaume

d´Arabie saoudite," "Kingdom of Saudi Arabia."

Sweden 752 SE 2 - - n.v. 2-4 2-4 30,0 20,0 120 60 60 300 120 60 60 300 yes 30 yes PostNord no yes 150 300 yes yes - - optional E-mail

The shipping of alcohol is prohibited. 

Provision of phone numbers are optional, but only 

local cellphone numbers in the destination country 

are valid. 

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 5,00 EUR will be charged.

Switzerland 756 CH 1 1 D,E,F,I 4-6 - 2-3 30,0 - 120 60 60 300 - - - - yes 15 yes DHL Express CH / SwissPost no yes 150 300 yes yes - yes optional -

Customs documents (CN23 customs declaration and 

commercial invoice) required. ECONOMY parcels can 

be delivered without a receipt (delivery to storage 

compartment). 

Senegal 686 SN 6 2 F  12-15 -  8-11 20,0 - 120 60 60 300 - - - - yes 60 yes PosteFinances no yes 150 300 yes no - - optional -

Serbia, Republic of 688 RS 3 2 E,F,LS 12-14 - 9-14 30,0 - 120 60 60 300 - - - - yes 15 yes PTT Communications "Srbija" no yes 150 300 yes no - - optional -

Seychelles 690 SC 6 2 E,F  10-13 -  6-9 30,0 - 120 60 60 300 - - - - no 30 yes Seychelles Postal Service no  no - - yes no - - optional -

Sierra Leone 694 SL 6 2 E  11-15 -  7-10 30,0 - 120 60 60 300 - - - - yes 30 yes Sierra Leone Postal Services no yes 200 300 yes no - - optional -

Zimbabwe 716 ZW 6 1 E  10-13 -  6-9 30,0 - 120 60 60 300 - - - - yes 21 yes Zimbabwe Posts yes yes 200 300 no no - - optional -

Singapore, Republic of 702 SG 5 1 E 7-10 - 6-8 30,0 - 120 60 60 300 - - - - yes 10 yes SingPost no yes 150 300 yes yes - - optional -
Correct country name: "Republik Singapur," 

"République de Singapour," "Republic of Singapore."

Sint Eustatius 535 BQ 6 1 E  10-13 -  6-9 31,5 - 120 60 60 300 - - - - no 30 yes Flamingo Express Dutch Caribbean N.V. yes no - - no no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Sint Maarten 534 SX 6 1 E  10-13 -  6-9 30,0 - 120 60 60 300 - - - - yes 30 yes Post Aruba N.V yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Slovakia 703 SK 2 - - n.v. - 2-3 31,5 - 120 60 60 360 - - - - yes 18 yes In Time s.r.o. no yes 200 360 yes no - - optional -

Slovenia 705 SI 2 - - n.v. - 2-3 30,0 - 120 60 60 300 - - - - yes 15 yes Pošta Slovenije yes yes 150 300 yes no - - optional -

Somalia 706 SO 6 2 E,F, LS 15-17 - 10-14 20,0 - 120 60 60 300 - - - - no 14 yes Somali Post no no - - no no - - optional -

Spain 724 ES 2 - - n.v. - 3-4 30,0 120 60 60 300 - - - - yes 10/15 yes
DHL eCommerce Spain /

Correos y Telégrafos Espagne
yes/ yes yes 150 300 yes yes 1.124 - optional

Shipments subject to customs clearance (e.g., those 

to the Canary Islands; transit time: 9-11 days) and 

shipments with the Nachnahme (COD) or 

Rückschein (advice of delivery) service are handed 

over to Correos for delivery. The remaining shipment 

volumes are delivered by DHL Parcel Spain.Sri Lanka 144 LK 5 2 E  8-12 -  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Sri Lanka Post yes yes 150 300 yes no - - optional -

St. Helena 654 SH 6 1 E  14-19 -  14-19 20,0 - 120 60 60 300 - - - - no 5 yes St. Helena Post yes no - - yes no - - optional -

The maximum weight for parcels to Tristan da 

Cunha is 10 kg. Customs documents (CN23 customs 

declaration and two copies of the customs invoice) 

required. 

St. Kitts and Nevis 659 KN 6 2 E  12-14 -  8-10 20,0 - 120 60 60 300 - - - - yes 42 yes St. Kitts & Nevis Postal Services yes yes 200 300 yes no - - optional -
Parcel shipping is available to: Basseterre, 

Charlestown, Valley.

St. Lucia 662 LC 6 1 E  12-14 -  8-10 20,0 - 120 60 60 300 - - - - yes 90 yes Saint Lucia Postal Service no yes 200 300 yes no - - optional -

St. Pierre and Miquelon 666 PM 6 2 E,F >30 -  10-15 30,0 - 120 60 60 300 - - - - no 30 yes La Poste de St. Pierre et Miquelon no yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

St. Vincent and Grenadines 670 VC 6 2 E  12-14 -  8-10 20,0 - 120 60 60 300 - - - - yes 42 yes SVG Postal Corporation yes yes 200 300 yes no - - optional -

South Africa 710 ZA 6 2 E 12-19 - 10-17 30,0 - 120 60 60 300 - - - - yes 21 yes South African Post Office no no - - yes yes - - optional -

Sudan 729 SD 6 2 E,LS  10-14 - 7 30,0 - 120 60 60 300 - - - - yes 30 yes Poste Rapide yes yes 200 300 no no - - optional -

South Sudan 728 SS 6 2 E,LS  10-14 - 7 20,0 - 120 60 60 300 - - - - no 7 yes South Sudan Post yes yes 150 300 yes no - - optional -

Suriname 740 SR 6 2 E  10-14 -  8-10 20,0 - 120 60 60 300 - - - - yes 180 yes SURPOST no yes 200 300 yes no - - optional -

Svalbard (Spitsbergen) & Jan Mayen 744 SJ 3 1 DÄN,E,LS,SWE  7-8 -  4-5 30,0 - 120 60 60 300 - - - - yes 14 yes Posten Norge AS yes yes 150 300 yes no - - optional -
 Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Eswatini (Swaziland) 748 SZ 6 2 E  9-13 -  6-9 - 120 60 60 300 - - - - yes 28 yes
Swaziland Posts & Telecommunications

Corporation
yes yes 150 300 yes no - - optional -

Syria 760 SY 4 2 E,LS 12 -  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Syrian Post no yes 150 300 yes no - - optional -

Tajikistan 762 TJ 5 2 E,F,RUS  10-14 -  8-10 20,0 - 120 60 60 300 - - - - no 30 yes Tajikistan Post yes yes 150 300 yes no - - optional -

Taiwan 158 TW 5 1 E,F,LS 10-13 - 8-11 20,0 - 120 60 60 300 - - - - no 15 yes Taiwan Post yes yes 150 300 yes no - - optional -

Parcels to Taiwan must have the country name 

"Taiwan" on the label.  The maximum weight for 

parcels to the Quemoy and Matsu Islands is 10 kg.

Tanzania 834 TZ 6 2 E  10-14 -  7-10 30,0 - 120 60 60 300 - - - - yes 30 yes Tanzania Posts Corporation no no - - yes no - - optional -

Tasmania 036 AU 6 1 E 11 -  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes yes - - optional -

Thailand 764 TH 5 1 E 8-10 - 7-9 30,0 - 120 60 60 300 - - - - yes 30 yes Thailand Post yes yes 150 300 yes no - - optional -

Togo 768 TG 6 2 E,F  10-14 -  7-10 20,0 - 120 60 60 300 - - - - yes 30 yes La Poste du Togo yes yes 200 300 yes no - - optional -

Tokelau 772 TK 6 1 E 25-30 - 10-21 30,0 - 120 60 60 300 - - - - yes 30 yes New Zealand Post yes yes 150 300 yes yes - - optional -

Tonga 776 TO 6 1 E >30 -  10-15 20,0 - 120 60 60 300 - - - - yes 14 yes Tonga Post no no - - yes no - - optional -

Trinidad and Tobago 780 TT 6 1 E  12-14 -  8-10 20,0 - 120 60 60 300 - - - - yes 20 yes Trinidad and Tobago Postal Corporation no yes 200 300 yes no - - optional -

Tristan da Cunha 654 SH 6 1 E  14-19 -  14-19 10,0 - 120 60 60 300 - - - - no 5 yes St. Helena Post not specified no - - yes no - - optional -

The maximum weight for parcels to Tristan da 

Cunha is 10 kg. Customs documents (CN23 customs 

declaration and two copies of the customs invoice) 

required.

Chad 148 TD 6 2 F  10-14 -  8-10 30,0 - 120 60 60 300 - - - - no 15 yes Tchad Post yes no - - no no - - optional - Delivery service provided only through post offices.

Czech Republic 203 CZ 1 - - n.v.  2-3  2-3 30,0 30,0 120 60 60 300 120 60 60 300 yes 10 yes Czech Post, PPL no yes 150 300 yes yes - - optional -

Tunisia 788 TN 4 2 E,F,LS  8-12 -  6-8 30,0 - 120 60 60 300 - - - - yes 15 yes La Poste Tunisienne yes yes 150 300 yes no - - optional -

Turkey 792 TR 4 2 E,F,LS 10-14 - 8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Turkey Post yes yes 150 300 yes yes - - optional -

Turkmenistan 795 TM 5 2 E,LS,RUS  10-14 -  8-10 20,0 - 120 60 60 300 - - - - no 60 yes Turkmenpost yes yes 200 300 yes no - - optional -

Turks and Caicos Islands 796 TC 6 1 E  14-19 -  10-15 10,0 - 120 60 60 300 - - - - no 90 yes Turks and Caicos Islands Post yes yes 200 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Tuvalu 798 TV 6 1 E >30 -  10-15 25,0 - 120 60 60 300 - - - - no 60 yes Tuvalu Post yes no - - yes no - - optional -

Parcel shipping available only to the following: 

Funafuti, Nanumanga, Nui, Nuitao, Nanumea, 

Nukufetau, Nukulaelae, Vaitupu.

Uganda 800 UG 6 2 E  10-14 -  7-10 30,0 - 120 60 60 300 - - - - yes 60 yes Posta Uganda yes yes 150 300 yes no - - optional -
The recipient address must always include a P.O. 

box. Otherwise, the item cannot be delivered.

Ukraine 804 UA 3 2 E,F,RUS,LS 9-11 - 8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Ukrposhta yes yes 200 300 no no - - optional -

Hungary 348 HU 2 - - n.v. - 3-4 30,0 - 120 60 60 300 - - - - yes 10 yes Magyar Posta no yes 150 300 yes yes - - optional -

Uruguay 858 UY 6 2 E,F,SPA 14 -  7-10 30,0 - 120 60 60 300 - - - - yes 30 yes Correo Uruguayo no yes 150 300 yes no - - optional -

Uzbekistan 860 UZ 5 2 E,F,RUS  10-14 -  7-10 20,0 - 120 60 60 300 - - - - no 30 yes Post of Uzbekistan yes no - - yes no - - optional -

Vanuatu 548 VU 6 1 E,F >30 -  10-15 25,0 - 120 60 60 300 - - - - yes 30 yes Vanuatu Post no no - - yes no - - optional -

The Vatican 336 VA 2 2 E,F n.v. -  5-7 20,0 - 120 60 60 300 - - - - no 30 yes Vatican post yes yes 150 300 yes yes 1.000 - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Venezuela 862 VE 6 2 SPA  10-14 -  8-10 30,0 - 120 60 60 300 - - - - yes 90 yes
IPOSTEL – Instituto Postal Telegráfico

de Venezuela
no yes 200 300 yes no - - optional -

United Arab Emirates 784 AE 5 2 E,LS 7-10 -  6-8 30,0 - 120 60 60 200 - - - - yes 30 yes Emirates Post yes no 105 200 yes yes - - optional - Delivery service provided only through post offices.

United States of America 840 US 5 1 E 7-11 - 5-8 31,5 - 120 60 60 300 - - - - yes 30 yes United States Postal Service yes no - - yes yes - yes optional -

The name of state should be included in the 

address. 

Customs: Only possible with service PDDP; In 

addition to the data standard, the indication of the 

country of origin for each item is mandatory; Goods 

valued at or below USD 800; Mandatory specification 

of the country of origin and the customs tariff 
Vietnam 704 VN 5 1 E 15-20 - 13-18 31,5 - 120 60 60 300 - - - - yes 15 yes

VNPT – Vietnam Posts and

Telecommunications Group
no yes 150 300 yes no - - optional -

Wallis and Futuna 876 WF 6 1 F >30 -  10-15 30,0 - 120 60 60 300 - - - - no 60 yes Wallis and Futuna Post yes no - - yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Christmas Island 162 CX 6 1 E 11 -  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes no - - optional -

Central African Republic 140 CF 6 2 F  10-14 -  8-10 30,0 - 120 60 60 300 - - - - no 15 yes Office NAT. des Postes Centrafrique yes yes 150 300 yes no - - optional -
Delivery service provided only through post offices.

Republic of Cyprus 196 CY 3 - - n.v.  6-7  6-7 31,5 31,5 120 60 60 300 120 60 60 300 yes 30 yes Cyprus Post no yes 150 300 yes yes - - optional E-mail

Home delivery is ordered with the service Premium 

and the delivery to a parcel shops / parcel lockers by 

choosing the delivery mode Closest Droppoint 

(contact data of recipient mandatory for CDP).

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 0,70 EUR will be charged.

Republic of Cyprus (Northern Cyprus) 196 CY 3 1 E,F,LS 10-15 -  3-9 31,5 - 120 60 60 300 - - - - no 30 yes Turkey Post no yes 150 300 yes yes - - optional -

Northern Cyprus is a part of the Republic of Cyprus 

over which the Republic of Cyprus government 

exercises no real control.  A customs declaration, 

nevertheless, is still required for shipments to this 

region.
*   L: Country language, D: German; DÄN: Danish; E: English; F: French; GR: Greek; I: Italian; NOR: Norwegian; PT: Portuguese; RUS: Russian; SPA: Spanish; SWE: Swedish

** Shipment tracking for all destination countries available at www.dhl.de. In some cases, the full range of tracking events are not offered by the destination countries.

***In the case of two delivery service providers, the lower maximum weight/lower maximum dimensions will be specified.

Current as of June 2026
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