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The function "Track parcel & goods “ in the Post & DHL Business Customer Portal 
gives you transparency and control over your shipments
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It offers you…

➢ Shipment search by shipment number or reference, in order to display shipment details, with the option to carry out actions 1

➢ Shipment overview 1 with graphic visualization of key figures for your shipments along the route

➢ Shipment list 1 with filteroptions & textsearch to narrow down the result to certainshipments and the option to carry out actions 1

1 Advanced permissions needed.
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Search for certainshipments of the 

last 365 days by shipment number 

or shipment reference.

Please separate your values for 

shipment numbers and 

references with a comma, when 

searching for multiple shipments.

The associated shipment details 

are displayed in the results table 

and you can trigger shipment-

related “actions” 1 . 

Shipment search at a glance
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Search for shipments by shipment number or shipment reference
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Key figures to your current 

shipments in production are shown 

in the dashboard as a tile.

After selecting a tile the associated 

shipment list with all details will be 

dispayed and shipment-related 

“actions” 1 can be carried out.

The shipment overview at a glance1
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Graphical visualization of your shipments along their route
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1 Advanced permissions needed.
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Your current shipments as a list, with filteroptions & textsearch to narrow the 

result down to certain shipments

Shipment list at a glance1

Post & DHL Business Customer Portal - “Track parcel & goods” function | Bonn | September 2023

In the shipment list your current 

shipments (with a maximum of 

10,000), divided into “National 

Shipments” and “International 

Shipments” are displayed.

By using the filteroptions and 

textsearch the list of results can 

be narrowed down to certain 

shipments.

The timescale can extend from 

"current shipments" to 12 

months by using the “Archive” 

slider.

The lower menu offers you to 

export the shipment list as a file 

(pdf & csv - requires associated 

permission) and allows you to 

switch to the next page of the list.1 Advanced permissions needed.
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Shipment-related actions can be carried out

Actions
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The following shipment-related 

“actions” (depending on product, 

shipment status and your 

authorizations) are possible:

• Visualize the proof of delivery

• Request parcel recall

• Download shipment details as a 

PDF file

• Send shipment status via email
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