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Prerequisites so that you can place collective orders
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1. Business customer contract with 

DHL Paket GmbH

2. Access to the Post & DHL 

Business Customer Portal

3. User with authorization for the 

“Pickup” function 

▪ Authorized for settings

▪ Authorized for at least one 

billing number
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Place collective order individual collection by uploading an order file online
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1. Please download the template as a file and fill it with your order data.

3. “Datei hochladen“and open or save result file.

2. Select the billing number and choose the location of the 

job file.


