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PERMISSIBLE CONTENTS FOR DOMESTIC AND INTERNATIONAL
PARCEL ITEMS AND FOR DOMESTIC EXPRESS ITEMS
(VALUABLES PROVISION FOR PARCEL/EXPRESS)

1. Scope of application

(1) As a supplement to the restrictions for higher-value goods (so-called val-
uables) in the respective applicable General Terms and Conditions of DHL
(GT&Cs), the following provisions (“Valuables Provision for Parcel/Express”)
apply for the following services:

. DHL Paket (domestic)

. Express shipments (domestic)

. DHL Paket International

. DHL Paket Connect

(2) The Valuables Provision for Parcel/Express does not apply to international
Express shipments and DHL Europaket.

(3) The Valuables Provision for Parcel/Express applies regardless of whether
transport insurance has been taken out by DHL and/or the sender for the re-
spective shipments.

2. Restrictions to sending items of value

(1) Sending goods with a value exceeding €25,000 gross per parcel and/or
Express shipment (per piece) is not permitted.

(2) Irrespective of (1), sending certain high-value goods (so-called class Il val-
uables) whose value exceeds €500 gross per piece is not permitted.

For domestic parcel and Express shipments, all class Il valuables for ship-
ments from the same sender to the same recipient are limited to €500 gross
per day, even if multiple shipments from the same sender are sent to the
same recipient on the same day.

(3) Class Il valuables are the following goods:

1. Securities

That is, money-equivalent instruments honored by banks that can neither be
blocked nor rendered worthless or replaced if damaged, and that can easily
be transferred to third parties (e.g. without identification such as serial num-
bers), for example:

Road tax vignettes

Dividend certificates (incl. canceled certificates)

Admission tickets and travel tickets (transferable)

Profit participation certificates

Valid postage stamps (German and foreign)

Vouchers, coupons (incl. canceled vouchers and coupons)

Checks with guaranteed cashing and blank traveler’s checks

Tax stamps, interest coupons (incl. canceled tax stamps and inter-
est coupons)

2. Other valuable items
. Other means of payment
. Cash, i.e. valid coins and paper money (German and foreign)
. Precious metals* (new, used or defective), e.g. gold, silver or plat-
inum in the form of bars, gold nuggets, gold and silver coins
. Gemstones
Works of art, paintings, antiques, one-of-a-kind items and other
precious objects (e.g. items with value to collectors such as
stamps, coins or figurines)
Pay TV cards
Jewelry (e.g. made from pearls, corals or amber)
Watches, except wearables (e.g. smartwatches)
Processed dental gold

* Excluding semifinished precious-metal products: prefabricated raw materials that are signifi-
cantly different from pure precious metals in terms of their form, dimensions, material and sur-
face quality and/or tolerance class — and thus also in terms of their value — for example unused
unfinished intermediate products for further processing (such as wire, sheet, strip, tubing, bars
and alloys).

Valuable items

(4) In deviation from (2), the following class Il valuables are permissible up to
avalue of €25,000 gross for shipment with DHL Paket International (not with
DHL Paket Connect):
. Gemstones
. Works of art, paintings, antiques, one-of-a-kind items and other
precious objects (e.g. items with value to collectors such as
stamps, coins or figurines)
. Jewelry (e.g. made from pearls, corals or amber)
. Watches

(5) When sending class Il valuables together along with other (high-value)
items in a single parcel and/or in one Express shipment, the maximum value
of €25,000 gross in total may not be exceeded.

The value of the class Il valuables contained therein may not exceed €500
gross in total; (4) remains unaffected.
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