
General information:

• Please note that EDI data containing individual shipment details must be sent to DHL Paket for each DHL Paket International shipment (single parcel product). A multi-parcel function is not available.

• Parcel weights must be measured precisely down to the last 100 grams and included in the EDI data.

• Strong recommendation: Include contact information (e-mail / telephone number) in the shipment details. This information can be used to respond to inquiries and improve delivery quality as well as processing times (e.g., for customs clearance). In some countries, e.g., European destinations, the electronic information can trigger other processes such as automatic notification.

• Messages that are not intended for the recipient are not allowed.

• Hazardous materials (LQ) and lithium batteries may only be shipped to some destinations and require a supplementary agreement.

Additional information for shipments subject to customs clearance:

• Combining goods from different parcels into one customs invoice / one export accompanying document is not permitted.  

• Customs documents must be in English or the country language (see column G on the table). 

• Customs documents must enclosed in a customs declaration pouch and securely attached to the outside of the parcel.

• EDI data (including any relevant customs information) must be filed electronically before pickup / handover of the shipment to DHL Paket and by 6:00 p.m. at the latest.

• Import duties and fees are always collected from the recipient. Customs duties cannot be charged to a THIRD-PARTY.

• Please note the import restrictions and customs regulations in the destinations and destination regions.

Additional information for COD shipping (only specified destinations, see table):

• An TFP3 international cash on delivery payment card (914-100-000) must be included with any DHL Paket International shipment sent COD. The card must be attached securely to the package exterior.
All information is subject to correction and change.

DHL Paket International – Information on destinations and destination regions

Approximate transit time  (in working days Maximum weight in kg Maximum weight in kg Maximum dimensions Maximum dimensions E2E T&T1) Storage period in daysReturns Delivery organization Saturday delivery Note

Destination / destination region
Approximate transit time

(in working days)

M
ax

im
u

m
 w

e
ig

h
t 

in
 

k
g

Maximum weight in kg
Maximum dimensions 

Economy / Premium

Maximum dimensions

CDP

E
2

E
 T

&
T

**

S
to

ra
g

e
 p

e
ri

o
d

 in
 

d
ay

s

Delivery organization

S
at

u
rd

ay
 d

e
li

ve
ry

 

C
O

D
 (

m
ax

. a
m

o
u

n
t)

in
 E

U
R

PDDP Note

TI A TI B

La
n

g
u

ag
e

(s
)*

Standard Premium

S
ta

n
d

ar
d

 /
 

P
re

m
iu

m CDP

Le
n

g
th

H
e

ig
h

t

W
id

th

G
ir

th

Le
n

g
th

H
e

ig
h

t

W
id

th

G
ir

th

B
y

 a
ir

B
y

 r
o

ad

Standard / Premium

CDP A
va

il
ab

le

Le
n

g
th

G
ir

th

up to

2,500

EUR

up to

25,000

EUR

S
ta

n
d

ar
d

 /
 

P
re

m
iu

m
 o

n
ly

(Standard, CDP, 

Premium)

Afghanistan E 15-19  10-15 30,0 - 120 60 60 300 - - - - yes 15 yes Afghan Post yes yes 150 300 no no - - optional -

Egypt E,F,LS 10-14  8-12 30,0 - 120 60 60 300 - - - - yes 15 yes Egypt Post no yes 200 300 yes no - - optional -

Åland Islands E, SWE, LS n.v. 4 31,5 - 120 60 60 300 - - - - yes 14 yes Itella Posti Oy no yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Albania E,LS 16  6-8 20,0 - 120 60 60 300 - - - - yes 5 yes Posta shqipatre yes yes 200 300 yes no - - optional -

Algeria F,LS 11-15 8-13 20,0 - 120 60 60 300 - - - - yes 30 yes Algérie Poste yes no - - yes no - - optional -

U.S. Virgin Islands E  10-12 6 31,5 - 120 60 60 300 - - - - yes 30 yes United States Postal Service yes no - - yes yes - - optional -

American Samoa E 10-12 6-7 20,0 - 120 60 60 300 - - - - yes 60 yes Samoa Post no no - - yes no - - optional -

Andorra F n.v. 4-7 30,0 - 120 60 60 300 - - - - no 30 yes Coliposte no yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Angola F,SPA 10-16 8-14 20,0 - 120 60 60 300 - - - - yes 30 yes Correios de Angola no yes 150 300 yes no - - optional -

No parcel shipping to the following locations: 

Huembo, Luena, Mbanza-Kongo,

Menongue, N´dalatando, Quito, Uige.

Anguilla E  14-19  10-15 20,0 - 120 60 60 300 - - - - yes 21 yes Anguilla Postal Service yes yes 200 300 yes no - - optional -

A general postal code – AI-2640 – must always be 

included in the recipient address.

Antigua and Barbuda E  14-19  10-15 20,0 - 120 60 60 300 - - - - no 7 yes Antigua and Barbuda Post yes no - - yes no - - optional -

Equatorial Guinea F,SPA 15-19  10-15 10,0 - 120 60 60 300 - - - - no 60 yes Äquatorialguinea Post yes yes 150 300 yes no - - optional - Delivery service provided only through post offices.
Argentina E,F,SPA 9-13 7-10 20,0 - 120 60 60 300 - - - - yes 30 yes Correo Argentino yes no - - yes no - - optional -

Armenia E,F,RUS 15-21 12-18 20,0 - 120 60 60 300 - - - - yes 30 yes Haypost - Armenian Postal Service yes yes 150 300 yes no - - optional -

Aruba E,NL  10-13  6-9 20,0 - 120 60 60 300 - - - - yes 10 yes Post Aruba N.V. no yes 200 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Ascension Island E  14-19  14-19 20,0 - 120 60 60 300 - - - - no 5 yes Ascension Island Post Office no no - - yes no - - optional -

The maximum weight for parcels to Tristan da Cunha 

is 10 kg. Customs documents (CN23 customs 

declaration and two copies of the customs invoice) 

required. 

Azerbaijan E,F,LS,RUS 8-12 7-9 31,5 - 120 60 60 300 - - - - yes 30 yes Azarpoçt yes yes 150 300 yes no - - optional -

Ethiopia E  8-12  6-8 31,5 - 120 60 60 300 - - - - yes 30 yes Ethiopian Postal Service yes no - - yes no - - optional -

Australia E 10-17 8-14 20,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes yes - - optional -

Azores - n.v.  7-8 30,0 - 120 60 60 300 - - - - yes 15 yes Correios PT / CTT Expresso no yes 150 300 yes yes - - optional -

Shipments to the Portuguese islands (e.g., Madeira 

Island) and shipments with the Rückschein (advice 

of delivery) service are handed over to CTT Expresso 

for delivery. The remaining shipment volumes are 

delivered by DHL Parcel Portugal.

Bahamas E  10-14  6-10 20,0 - 120 60 60 300 - - - - no 90 yes Bahamas Postal Service yes no - - yes no - - optional -

Bahrain E,LS  8-12  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Bahrain Post no yes 200 300 yes yes - - optional -

Balearic Islands  -  4-7 30,0 - 120 60 60 300 - - - - no 15 yes Correos y Telégrafos Espagne no yes 150 300 yes yes 1.124 - optional -

Shipments subject to customs clearance (e.g., those to the Canary 

Islands) and shipments with the Nachnahme (COD) or Rückschein 

(advice of delivery) service are handed over to Correos for 

delivery. The remaining shipment volumes are delivered by DHL 

Parcel Spain.

Bangladesh E  15-19  10-15 20,0 - 120 60 60 300 - - - - yes 14 yes Bangladesh Post Office no yes 200 300 yes no - - optional -

Barbados E,F  10-14  6-10 20,0 - 120 60 60 300 - - - - yes 21 yes Barbados Postal Service no no - - yes no - - optional -

Belarus E,F,LS,RUS 7-9 6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Belpochta yes yes 150 300 yes no - - optional -

Belgium - n.v. 2 30,0 30,0 120 60 60 300 120 60 60 300 yes 15 yes BPost yes yes 150 300 yes yes - - optional E-mail

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 0,70 EUR will be charged.

Belize E  13-19  8-13 25,0 - 120 60 60 300 - - - - yes 30 yes Belize Postal Service no yes 200 300 yes no - - optional -

Benin F  15-19  10-15 30,0 - 120 60 60 300 - - - - yes 30 yes La Poste du Bénin no yes 200 300 yes no - - optional - Delivery service provided only through post offices.

Mount Athos E,F,LS n.v.  5-7 30,0 - 120 60 60 300 - - - - yes 60 yes DHL Express GR no no - - no no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Bermuda E  10-16  6-12 20,0 - 120 60 60 300 - - - - yes 30 yes Bermuda Post Office yes yes 200 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Bhutan E  10-14  8-10 30,0 - 120 60 60 300 - - - - yes 7 yes Bhutan Post yes yes 150 300 yes no - - optional -

Bolivia SPA  10-14  6-10 20,0 - 120 60 60 300 - - - - no 90 yes Empresa de Correos de Bolivia no no - - yes no - - optional -

Delivery service provided only through post offices. 

The bulky goods service is only available in 

combination with the Premium service.

Bonaire E  10-13  6-9 31.5 - 120 60 60 300 - - - - no 30 yes Flamingo Express Dutch Caribbean N.V. yes no - - no no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Bosnia and Herzegovina E,LS 12  5-7 20,0 - 120 60 60 300 - - - - yes 15 yes
JP BH POŠTA /POŠTE SRPSKE / 

Hrvatska posta d.o.o. Mostar
no yes 150 300 yes no - - optional -

Botswana E  10-14  8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Botswana Post yes yes 200 300 yes yes - - optional -

Bouvet Island DÄN,E,LS,SWE  7-8  4-5 30,0 - 120 60 60 300 - - - - yes 14 yes Posten Norge AS yes yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  Parcels 

to private addresses are delivered through post 

offices.

Brazil E,PT 20-25 16-21 30,0 - 120 60 60 300 - - - - yes 20 yes CORREIOS yes no - - yes no - - optional -

Brunei E  8-12  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Brunei Postal Services yes yes 150 300 yes yes - - optional -

Bulgaria - n.v. 4-5 31,5 - 120 60 60 300 - - - - yes 20 yes Speedy yes yes 150 300 yes yes - - optional -

Burkina Faso F  12-16  10-12 30,0 - 120 60 60 300 - - - - yes 15 yes SONAPOST no yes 200 300 yes no - - optional - Delivery service provided only through post offices.
Burundi F  12-16  8-12 30,0 - 120 60 60 300 - - - - no 30 yes RNP – Régie nationale des postes yes yes 150 300 yes no - - optional - Delivery service provided only through post offices.

Ceuta E,F,SPA n.v. 4-7 30,0 - 120 60 60 300 - - - - yes 60 yes Correos y Telégrafos Espagne no no - - yes yes 1.124 - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. Returns: 

Overland / ocean freight.

Chile E,SPA 11-18 9-16 30,0 - 120 60 60 300 - - - - yes 30 yes Correos de Chile yes yes 200 300 yes no - - optional -

China, People’s Republic of (excluding Hong Kong, 

Taiwan)
E,LS 10-13 8-11 30,0 - 120 60 60 300 - - - - yes 7 yes China Post no yes 150 300 yes no - - optional -

Please use correct country name: "Volksrepublik 

China," "République

populaire de Chine," "People´s Republic of China." 

Parcels to Hong Kong or Taiwan must have the 

country name "Hong Kong" or "Taiwan" on the label. 

Returns: Ocean freight.

Cook Islands E 10-12  6-8 30,0 - 120 60 60 300 - - - - yes 90 yes Cook Islands Post no yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Costa Rica E,SPA  8-12  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Correos de Costa Rica yes yes 200 300 yes no - - optional -

Côte d’Ivoire, Republic of E,F  8-12  6-8 30,0 - 120 60 60 300 - - - - no 30 yes La Poste de Côte d’Ivoire no yes 200 300 yes no - - optional - Delivery service provided only through post offices.

Curaçao E,SPA  10-13  6-9 30 - 120 60 60 300 - - - - yes 30 yes Post Aruba N.V. yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Denmark - n.v.  2-3 30,0 20,0 120 60 60 300 120 60 60 300 yes 14 yes PostNord yes yes 150 300 yes yes - - optional E-mail

Provision of phone numbers are optional, but only 

local cellphone numbers in the destination country 

are valid. 

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 2,35 EUR will be charged.

Dominica E  14-16  10-12 20,0 - 120 60 60 300 - - - - yes 28 yes General Post Office, Dominica no no - - yes no - - optional -

Dominican Republic SPA 18-24 16-22 30,0 - 120 60 60 300 - - - - no 45 yes INPOSDOM – Instituto Postal Dominicano yes yes 200 300 yes no - - optional -

Djibouti F  10-16  8-10 20,0 - 120 60 60 300 - - - - yes 30 yes  La Poste de Djibouti yes no - - yes no - - optional -

Ecuador SPA  26-34  24-30 30,0 - 120 60 60 300 - - - - yes 60 yes Correos del Ecuador yes yes 150 300 yes no - - optional -

El Salvador E,F,SPA  10-14  8-10 20,0 - 120 60 60 300 - - - - yes 30 yes Correos de El Salvador no yes 150 300 yes no - - optional -

Eritrea E 8-12  6-8 20,0 - 120 60 60 300 - - - - yes 60 yes Eritrean Postal Service yes no - - yes no - - optional -

• DHL Paket International is a single parcel product. Customs documents relevant to the shipment contents must be included with each DHL Paket International shipment shipped to destination countries that charge customs duties: Two copies of the customs invoice and a customs declarations (CN23; for the number, see column F in the table) . Customs information must also be filed electronically for each individual 

• For a dutiable value (value of the goods + shipping costs) > 1,000 EUR, the goods must be declared electronically (ATLAS / IAA Plus) with customs by the sender before their handover to DHL Paket. An individual Export Accompanying Document (EAD) must be included with each package. "DE003305" should be entered as the customs office of exit (Ausgangszollstelle).

Important information for shipping with DHL PAKET International (DPI) can 

Contact detailsServices

International transport 

insurance (Standard, CDP & 

Premium)

Bulky goods 

(Standard & Premium only)

Standard / Premium CDP

DHL Paket International country informationDHL Paket International – Information on destinations and destination regions
DHL Paket International – Information on destinations and destination regions

http://www.aps.ai/services.php


Estonia - n.v. 3-4 30,0 30,0 120 60 60 300 120 60 60 300 yes 14 (7 Lockers) yes Itella/Posti Ltd. no yes 150 300 yes no - - optional E-mail

Home delivery  is ordered with the service Premium 

and the delivery to a parcel shops / parcel lockers by 

choosing the delivery mode Closest Droppoint 

(contact data of recipient mandatory for CDP).

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 2,35 EUR will be charged.

Falkland Islands E  10-15 8-12 30,0 - 120 60 60 300 - - - - no 90 yes Falkland Islands Post yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Faroe Islands E,F,LS 10-15 5-7 30,0 - 120 60 60 300 - - - - yes 30 yes Posta yes yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. Returns: 

Overland / ocean freight.

Fiji E >30  10-12 20,0 - 120 60 60 300 - - - - yes 28 yes Post Fiji yes no - - yes no - - optional -

Finland - n.v. 3-5 30,0 30,0 120 60 60 300 120 60 60 300 yes 14 yes Posti Ltd. no yes 150 300 yes yes - - optional E-mail

The shipping of alcohol is prohibited. 

Provision of phone numbers are optional, but only 

local cellphone numbers in the destination country 

are valid. 

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 5,00 EUR will be charged.

France - n.v. 2-3 30,0 120 60 60 300 120 60 60 300 yes 15 yes La Poste / Colissimo yes yes 150 300 yes yes - - optional Including Corsica

French Guiana E,F >30  10-15 20,0 - 120 60 60 300 - - - - no 30 yes La Poste / Colissimo yes yes 150 300 yes yes - - optional -

Delivery service provided only through post offices. 

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

French Polynesia E,F >30  10-15 30,0 - 120 60 60 300 - - - - yes 30 yes Polynesie Francaise OPT yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Gabon E,F  10-14  8-10 20,0 - 120 60 60 300 - - - - yes 30 yes La Poste gabonaise no yes 200 300 yes no - - optional -

Delivery service provided only through post offices. 

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Gambia E  10-14  8-10 30,0 - 120 60 60 300 - - - - no 60 yes Gambia Postal services Corporation yes yes 150 300 yes no - - optional -

Georgia E,F,LS 14-19 12-17 20,0 - 120 60 60 300 - - - - no 30 yes Georgian Post no no  -  - yes no - - optional -

Ghana E  10-14  8-10 30,0 - 120 60 60 300 - - - - yes 28 yes Ghana Post no yes 200 300 yes no - - optional -

Gibraltar E n.v.  4-7 20,0 - 120 60 60 300 - - - - no 28 yes Gibraltar Post yes yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Grenada E 15-19  11-15 20,0 - 120 60 60 300 - - - - yes 30 yes Grenada Postal Corporation yes no - - yes no - - optional -

Greece - n.v. 5-6 30,0 - 120 60 60 300 - - - - yes 14 yes DHL Express GR no yes 150 300 yes yes - - optional -

Greenland F,LS 10-15 5-7 30,0 - 120 60 60 300 - - - - yes 14 yes Post Greenland yes yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. Returns: 

Overland / ocean freight.

United Kingdom E n.v. 3-4 30,0 - 120 60 60 300 - - - - yes 14 yes Royal Mail / ParcelForce no yes 150 300 yes yes - Yes optional -

Including Northern Ireland; customs documents 

(CN23 customs declaration and two-copies of 

customs invoice) required. Returns: Overland / ocean 

freight.

Guadeloupe E,F >30  10-15 30,0 - 120 60 60 300 - - - - no 30 yes Guadeloupe Post yes yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Guam E  10-12 6-7 30,0 - 120 60 60 300 - - - - no 60 yes Guam Post yes yes 150 300 yes yes - - optional -

Guatemala E,SPA  10-14  8-10 30,0 - 120 60 60 300 - - - - no 30 yes El Correo no yes 200 300 yes no - - optional -

Guernsey E n.v. 3-4 30,0 - 120 60 60 300 - - - - yes 14 yes Guernsey Post yes / no yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  Returns: 

Overland / ocean freight.

Guinea F  11-15  9-11 30,0 - 120 60 60 300 - - - - no 30 yes Office de la Poste Guinéenne (OPG) yes yes 200 300 yes no - - optional -

Guinea-Bissau F,LS  12-16  10-12 30,0 - 120 60 60 300 - - - - no 30 yes Office de la Poste Guinéenne no yes 200 300 yes no - - optional - Delivery service provided only through post offices.
Guyana E  15-19  8-15 20,0 - 120 60 60 300 - - - - yes 40 yes Guyana Post Office Corporation yes no - - yes no - - optional -

Haiti F  12-14  8-10 31,5 - 120 60 60 300 - - - - no 60 yes Office des Postes d’Haiti no yes 200 300 yes no - - optional -

Heard Island and McDonald Islands E 11  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes yes - - optional -

Honduras SPA  10-14  8-10 20,0 - 120 60 60 300 - - - - no 60 yes Honducor yes yes 150 300 yes no - - optional -

Hong Kong E,LS 7-12 5-9 30,0 - 120 60 60 300 - - - - yes 28 yes Hong Kong Post yes yes 150 300 yes yes - - optional -
Parcels to Hong Kong must state the name "Hong 

Kong" on the label.

India E 16-18 14-16 20,0 - 120 60 60 300 - - - - yes 7 yes India Post yes no - - yes no - - optional -

Correct name for Bombay: "MUMBAI" (parcels with 

the name

"Bombay" in the address will be returned as 

appropriate). 

Indonesia E  12-15 8-12 30,0 - 120 60 60 300 - - - - yes 30 yes Pos Indonesia yes yes 150 300 yes yes - - optional -

Iraq E,F,SPA 15-19 11-15 30,0 - 120 60 60 300 - - - - no 30 yes Iraqi Post yes yes 150 300 no no - - optional -

Iran E,F  10-14 8-13 20,0 - 120 60 60 300 - - - - yes 30 yes Islamic Republic of Iran Post Co. yes yes 150 300 no no - - optional -

Ireland - n.v. 3-4 30,0 - 120 60 60 300 - - - - yes 16 yes AnPost no yes 150 300 yes yes - - optional -
Include the county name in the address 

(recommended).

Iceland DÄN,E,LS,NOR,SWE 14-18 5-7 31,5 - 120 60 60 300 - - - - yes 30 yes Íslandspóstur hf no yes 150 300 yes yes - - optional -

Isle of Man E 3-4 30,0 - 120 60 60 300 - - - - yes 21 yes Royal Mail / ParcelForce no yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  Returns: 

Overland / ocean freight.

Israel E,F,LS 12-16 10-14 20,0 - 120 60 60 300 - - - - yes 30 yes Israel Post no yes 150 300 yes yes - - optional -

Italy - n.v. 2-4 30,0 - 120 60 60 300 - - - - yes 14 yes SDA (Poste Italiane) / DHL Express Italy yes / no yes 150 300 yes yes 1.000 - optional -

Customs documents (CN23 customs declaration and 

two copies of customs invoice) are required for postal 

codes 22061 and 23041; language(s): E,F,LS

Jamaica E  12-14  8-10 20,0 - 120 60 60 300 - - - - yes 60 yes Jamaica Post no no - - yes no - - optional -

Japan E,F,LS 6-11 4-7 30,0 - 120 60 60 300 - - - - yes 15 yes Japan Post yes yes 150 300 yes yes - - optional -

Yemen E,LS  15-19  10-15 30,0 - 120 60 60 300 - - - - yes 14 yes Yemen Post yes yes 200 300 yes no - - optional -

Jersey E n.v. 3-4 30,0 - 120 60 60 300 - - - - yes 14 yes Jersey Post yes / no yes 150 300 yes yes - - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  Returns: 

Overland / ocean freight.

Jordan E 8-12 10 31,5 - 120 60 60 300 - - - - yes 30 yes Jordan Post yes no  -  - yes yes - - optional -

Virgin Islands E  14-19  10-15 20,0 - 120 60 60 300 - - - - no 75 yes British Virgin Islands Post yes no - - yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Cayman Islands E  14-19  10-15 10,0 - 120 60 60 300 - - - - yes 35 yes Cayman Islands Post Office yes yes 200 300 yes no - - optional -

Addresses for recipients in the Cayman Islands must 

include a P.O. box number with a letter as a suffix. 

Shipments without that information will be deemed 

undeliverable. Customs documents (CN23 customs 

declaration and two copies of the customs invoice) 

required. 

Cambodia E 13  8-10 31,5 - 120 60 60 300 - - - - yes 60 yes Direction des postes, Cambodia no yes 150 300 yes no - - optional -

Cameroon E,F  12-16  10-12 30,0 - 120 60 60 300 - - - - no 30 yes Direction des postes, Cameroon no yes 200 300 yes no - - optional -

Canada E,F 20-30 7-12 30,0 - 120 60 60 300 - - - - yes 15 yes Canada Post no yes 200 300 yes yes - - optional -

Channel Islands E  3-5 30,0 - 120 60 60 300 - - - - no 30 yes Royal Mail / ParcelForce yes yes 150 300 yes yes - - optional -

Alderney, Guernsey, Herm, Jersey, Jethou and Sark; 
Customs documents (CN23 customs declaration and two copies 

of the customs invoice) required. 

Canary Islands E,F,SPA n.v.  4-7 30,0 - 120 60 60 300 - - - - yes 60 yes Correos y Telégrafos Espagne no yes 150 300 yes yes 1.124 - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  EORI 

number required. Returns: Overland / ocean freight.

Cape Verde E,F,LS,SPA  15-19  10-15 20,0 - 120 60 60 300 - - - - yes 15 yes Correios de Cabo Verde no yes 200 300 yes no - - optional -

Kazakhstan E 11-15 9-13 20,0 - 120 60 60 300 - - - - no 30 yes Kazpost yes yes 150 300 yes no - - optional -

Qatar E,LS  8-12  6-8 30,0 - 120 60 60 300 - - - - no 30 yes Qatar Post yes yes 150 300 yes no - - optional -

Kenya E  10-14  8-10 30,0 - 120 60 60 300 - - - - yes 60 yes POSTA KENYA yes no  -  - yes no - - optional -

Kyrgyzstan E,F,RUS  15-19  10-15 20,0 - 120 60 60 300 - - - - no 30 yes Kyrgyz Post / Kyrgyz Express Post yes yes 200 300 yes no - - optional -

Kiribati E >30  10-15 30,0 - 120 60 60 300 - - - - yes 30 yes Postal Division, Kiribati yes yes 200 300 yes no - - optional -

Parcel shipping available only to the following: 

Abaiang, Abaokoro, Abemama, Aranuka, Arorae, 

Bairiki, Beru, Betio (Tarawa), Bikenibeu, Butaritari, 

Christmas Island (Pacific), Fanning Island, Kuria, 

Maiana,

Makin, Marakei, Nikunau, Nonouti, Ocean Island, 

Onotoa, Tabiteuea, North and South, Tamana.

Cocos (Keeling) Islands E 11  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes no - - optional -

Colombia E,SPA 20-28 16-24 30,0 - 120 60 60 300 - - - - no 29 yes La Red Postal de Colombia yes yes 150 300 yes no - - optional -

Union of the Comoros F  12-16  8-12 20,0 - 120 60 60 300 - - - - yes 30 yes
Société nationale des postes et des 

services financiers (SNPSF)
yes yes 200 300 yes no - - optional -

Congo, Democratic Republic F  10-14  8-10 31,5 - 120 60 60 300 - - - - no 15 yes
Société congolaise des postes et des 

télécommunications Sàrl (SCPT)
no yes 200 300 no no - - optional -

Congo, Republic of the F  10-14  8-10 31,5 - 120 60 60 300 - - - - no 8 yes

Direction générale de la Société des 

postes et de l'épargne du Congo «LA 

POSTE»

l'épargne du Congo «LA POSTE» 

no no - - yes no - - optional -

North Korea F,LS  15-19  10-15 20,0 - 120 60 60 300 - - - - no 15 yes
Korea Post and Telecommunications 

Corporation (KPTC)
no no - - no no - - optional -

Correct country name: "Demokratische Volksrepublik 

Korea," 

"République démocratique de Corée," "Democratic 

People´s Republic of Korea."

South Korea E 8-11 6-8 20,0 - 105 60 60 200 - - - - yes 15 yes Korea Post no no - - yes yes - - optional -
Correct country name: "Republik Korea," "République 

de Corée," "Republic of Korea."

Kosovo
(can only are franked online or posted at a post office)

- 8-10 6-8 - - - - - - - - - - - - - - - - - - - - -  - - optional -

Shipping of DHL Paket International products for 

business customers is not available. Items can only 

be shipped if they are franked online or posted at a 

post office.

Croatia - n.v. 2-3 30,0 - 120 60 60 300 - - - - yes 15 yes Hrvatska pošta no yes 150 300 yes no - - optional -

Cuba SPA 16-22 14-20 10,0 - 120 60 60 300 - - - - no 30 yes Empresa de Correos de Cuba yes yes 150 300 no no - - optional -

Kuwait E  8-12  6-8 30,0 - 120 60 60 300 - - - - no 30 yes Department of Postal Affairs Kuwait yes yes 200 300 yes yes - - optional -

Laos E,F  15-19  10-15 20,0 - 120 60 60 300 - - - - yes 30 yes ENTREPRISE DES POSTES LAO no yes 200 300 yes no - - optional -

Lesotho E  10-14  8-10 20,0 - 120 60 60 300 - - - - no 30 yes Lesotho Post yes yes 150 300 yes no - - optional -

Latvia - n.v. 3-4 30,0 30,0 120 60 60 300 120 60 60 300 yes 14 (7 Lockers) yes Itella/Posti Ltd. yes yes 150 300 yes no 1.533 - optional E-mail

Home delivery  is ordered with the service Premium 

and the delivery to a parcel shops / parcel lockers by 

choosing the delivery mode Closest Droppoint 

(contact data of recipient mandatory for CDP).

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 2,35 EUR will be charged.

Lebanon E,F,LS 8-12 6-8 30,0 - 120 60 60 300 - - - - no 30 yes Libanpost no no - - yes no - - optional -

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 2,35 EUR will be charged.

Liberia E  12-16  10-12 20,0 - 120 60 60 300 - - - - yes 21 yes
Ministry of Posts and 

Telecommunications
yes yes 200 300 yes no - - optional -

Libya E,F,LS  12-16  10-12 20,0 - 120 60 60 300 - - - - yes 21 yes Libya Post yes yes 200 300 yes no - - optional -

Liechtenstein D,E,F,I 4-6 2-4 30,0 - 120 60 60 300 - - - - no 30 yes Liechensteinische Post yes yes 150 300 yes yes 5.112 - optional -

A maximum of CHF 7,000 is allowed for COD 

amounts paid by

credit note to a postal bank account in the 

destination country. 

Lithuania - n.v. 3-4 31,5 31,5 120 60 60 300 120 60 60 300 yes 14 (7 Lockers) yes Itella/Posti Ltd. yes yes 150 300 yes no - - optional E-mail

Home delivery is ordered with the service Premium 

and the delivery to a parcel shops / parcel lockers by 

choosing the delivery mode Closest Droppoint 

(contact data of recipient mandatory for CDP).

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 2,35 EUR will be charged.

Lord Howe Island E 11  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes yes - - optional -

Luxembourg - n.v.  2-3 30,0 - 120 60 60 300 - - - - yes 30 yes P & T Luxemburg no yes 150 300 yes yes - - optional -

Macau E,PT,LS 11 6 31,5 - 120 60 60 300 - - - - yes 30 yes Macao Post yes yes 150 300 yes yes - - optional -

Madagascar F  12-16  10-12 20,0 - 120 60 60 300 - - - - yes 30 yes PAOSITRA MALAGASY no no - - yes no - - optional -

Madeira Island - n.v.  6-7 30,0 - 120 60 60 300 - - - - yes 15 yes Correios PT / CTT Expresso no yes 150 300 yes yes - - optional -

Shipments to the Portuguese islands (e.g., Madeira 

Island) and shipments with the Rückschein (advice 

of delivery) service are handed over to CTT Expresso 

for delivery. The remaining shipment volumes are 

delivered by DHL Parcel Portugal. No delivery to 

home addresses.

Malawi E  12-16  10-12 30,0 - 120 60 60 300 - - - - no 30 yes Malawi Posts Corporation yes yes 200 300 yes no - - optional -

Malaysia E,LS 9-12 7-10 30,0 - 120 60 60 300 - - - - yes 14 yes Pos Malaysia no yes 200 300 yes no - - optional -

Maldives E 12-16  8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Maldives Post no yes 200 300 yes no - - optional -

Mali F,E  10-14  8-10 30,0 - 120 60 60 300 - - - - yes 180 yes Office national des postes no yes 150 300 yes no - - optional - Delivery service provided only through post offices.
Malta - n.v. 5-7 30,0 - 120 60 60 300 - - - - yes 90 yes Malta Post yes yes 150 300 yes yes - - optional -

Morocco (incl. Western Sahara) E,F,LS,SPA  8-12  6-8 30,0 - 120 60 60 300 - - - - yes 15 yes Barid Al-Maghrib – Poste Maroc no yes 200 300 yes yes - - optional -

Marshall Islands E >30  10-15 30,0 - 120 60 60 300 - - - - no 60 yes Marshall Islands Post yes yes 150 300 yes no - - optional -

http://www.macaupost.gov.mo/


Martinique E,F >30  10-15 30,0 - 120 60 60 300 - - - - no 30 yes Martinique Post yes yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Mauritania F  10-14  8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Mauri Post yes yes 150 300 yes no - - optional -

Mauritius E,F 10  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Mauritius Post yes no - - yes no - - optional -

Mayotte E,F >30  10-15 30,0 - 120 60 60 300 - - - - no 90 yes Mayotte Post yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Melilla E,F,SPA n.v. 4-7 30,0 - 120 60 60 300 - - - - yes 60 yes Correos y Telégrafos Espagne no no - - yes yes 1.124 - optional -

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required.  Returns: 

Overland / ocean freight.

Mexico E,F,SPA 12-17 10-15 31,5 - 120 60 60 300 - - - - yes 10 yes Correos de México yes yes 150 300 yes no - - optional -

Micronesia

(Federated States of Micronesia)
E >30 10-12 30,0 - 120 60 60 300 - - - - no 20 yes Micronesian Post not specified no - - yes no - - optional -

Moldova, Republic of E,F,LS,RUS 9-13 7-11 20,0 - 120 60 60 300 - - - - yes 30 yes Posta Moldovei no yes 150 300 yes no - - optional -

Monaco - n.v. 3-4 30,0 - 120 60 60 300 - - - - no 30 yes La Poste Monaco yes no - - yes yes - - optional -

Mongolia E  12-19 10 30,0 - 120 60 60 300 - - - - yes 90 yes Mongol Post no yes 150 300 yes no - - optional -

Montenegro, Republic of E,F  7-10  4-7 30,0 - 120 60 60 300 - - - - yes 15 yes Pošta Crne Gore yes yes 150 300 yes yes - - optional -

Montserrat E  14-19  10-15 20,0 - 120 60 60 300 - - - - no 36 yes Montserrat Post yes no - - yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Mozambique E,F,PT  10-14  7-10 30,0 - 120 60 60 300 - - - - yes 30 yes Correios de Moçambique no yes 200 300 yes no - - optional - Parcel shipping is not available to all locations.

Myanmar E  10-14  8-10 20,0 - 120 60 60 300 - - - - yes 180 yes Myanmar Posts & Telecommunications yes yes 200 300 no no - - optional -
Parcels with "Burma" in the address will be rejected 

and returned by the Myanmar postal administration.

Namibia E  10-12  6-8 20,0 - 120 60 60 300 - - - - no 30 yes NAM Post yes yes 150 300 yes no - - optional -

Nauru E >30  10-15 20,0 - 120 60 60 300 - - - - no 60 yes Nauru Post yes yes 150 300 yes no - - optional -

Nepal E 10-14  8-12 20,0 - 120 60 60 300 - - - - yes 7 yes Nepal Postal Services no no - - yes no - - optional -

New Caledonia F >30  10-15 30,0 - 120 60 60 300 - - - - yes 30 yes OPT - Nouvelle Calédonie yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

New Zealand E 14-20 10-16 30,0 - 120 60 60 300 - - - - yes 30 yes New Zealand Post yes yes 150 300 yes yes - - optional -

Nicaragua E,F,SPA  10-14  8-10 30,0 - 120 60 60 300 - - - - no 30 yes Correos de Nicaragua yes yes 200 300 yes no - - optional -

Netherlands - n.v. 1-2 30,0 120 60 60 300 120 60 60 300 yes 21 yes DHL Parcel NL yes yes 150 300 yes yes - - optional

Niger F  12-15  8-11 30,0 - 120 60 60 300 - - - - no 15 yes Niger Poste yes yes 150 300 yes no - - optional - Delivery service provided only through post offices.
Nigeria E  10-14  8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Nigerian Postal Service yes yes 200 300 no no - - optional -

Niue E 25-30  10-21 30,0 - 120 60 60 300 - - - - yes 30 yes New Zealand Post yes yes 150 300 yes yes - - optional -

Northern Ireland - 3-4 30,0 - 120 60 60 300 - - - - yes 21 yes Royal Mail / ParcelForce no yes 150 300 yes yes - - optional -

Northern Mariana Islands E  10-12  6-7 30,0 - 120 60 60 300 - - - - no 60 yes Northern Mariana Islands not specified yes 150 300 yes yes - - optional -

Macedonia, Republic of E,F  7-15  5-7 30,0 - 120 60 60 300 - - - - yes 30 yes Macedonian Post & Telecommunications yes yes 150 300 yes no - - optional -

Correct country name: "Die ehemalige jugoslawische 

Republik Mazedonien," "The former Yugoslav 

Republic of Macedonia," "L'ex-République yougoslave 

de Macédoine."

Norfolk Island E 11  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes yes - - optional -

Norway DÄN,E,LS,SWE 5-7 3-5 30,0 - 120 60 60 300 - - - - yes 14 yes Posten Norge AS no yes 150 300 yes yes - yes optional -

(Including Svalbard and Jan Mayen). Customs 

documents (CN23 customs declaration and two 

copies of the customs invoice) required.  Parcels to 

private addresses are delivered through post offices.

Oman E  8-12  6-8 20,0 - 120 60 60 300 - - - - no 30 yes Oman Post yes yes 150 300 yes yes - - optional - Delivery service provided only through post offices.
East Timor E  10-12  6-8 20,0 - 120 60 60 300 - - - - no 15 yes Timor-Leste Post yes yes 200 300 yes yes - - optional -

Austria - n.v. 2 31,5 31,5 120 60 60 360 120 60 60 360 yes 14 yes ÖPAG yes yes 200 360 yes yes 3.579 - optional E-mail

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 0,70 EUR will be charged.

Pakistan E 11  7-10 30,0 - 120 60 60 300 - - - - yes 7 yes Pakistan Post yes yes 150 300 yes no - - optional -

Palestinian territories
E,F,LS 8-12 6-10 20,0 - 120 60 60 300 - - - - yes 30 yes Palestine Post yes yes 150 300 yes no - - optional -

Palau E  10-12  6-7 30,0 - 120 60 60 300 - - - - no 60 yes Palau Post not specified yes 150 300 yes yes - - optional -

Panama E,F,SPA  8-12  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Correos de Panamá yes no - - yes no - - optional -

Papua New Guinea E 12-15  7-10 20,0 - 120 60 60 300 - - - - yes 30 yes Post PNG yes no - - yes no - - optional -

Paraguay E,SPA  10-14 8 20,0 - 120 60 60 300 - - - - yes 60 yes Correo Paraguayo yes yes 200 300 yes no - - optional -

Peru E,SPA,F 10-15 8-13 31,5 - 120 60 60 300 - - - - yes 45 yes SERPOST – Servicios Postales del Perú yes yes 150 300 yes no - - optional -

Philippines E 13-18 8-14 20,0 - 120 60 60 300 - - - - yes 30 yes PHLPOST – Philippine Postal Corporation no yes 150 300 yes no - - optional -

Pitcairn Islands E >30  10-15 10,0 - 120 60 60 300 - - - - no 60 yes Pitcairn Islands Post yes no - - yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Poland - n.v.  2-3 31,5 120 60 60 300 120 60 60 300 yes 14 yes DHL Parcel Poland no yes 150 300 yes yes - - optional

Portugal - n.v. 3-5 30,0 120 60 60 300 120 60 60 300 yes 15 yes DHL Parcel Portugal / CTT Expresso no yes 150 300 yes yes - - optional

Shipments to the Portuguese islands (e.g., Madeira 

Island) and shipments with the Rückschein (advice 

of delivery) service are handed over to CTT Expresso 

for delivery. The remaining shipment volumes are 

delivered by DHL Parcel Portugal.

Puerto Rico E  10-14  6-10 31,5 - 120 60 60 300 - - - - no 60 yes Puerto Rico Post yes yes 150 300 yes no - - optional -

Réunion E,F  11-16  10-15 30,0 - 120 60 60 300 - - - - no 30 yes Réunion Post yes yes 150 300 yes yes - - optional -

Delivery service provided only through post offices. 

Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Rwanda E,F  10-14  8-10 30,0 - 120 60 60 300 - - - - no 30 yes National Post Office (Iposita) no yes 150 300 no no - - optional - Delivery service provided only through post offices.

Romania - n.v. 3-4 31,5 - 120 60 60 300 - - - - yes 30 yes Cargus no yes 150 300 yes no - - optional -

Goods subject to registration must be below the limits of 10,000 

lei (about 2,000 euros) goods value and below the weight of 500 

kg per daily shipping per recipient

Russian Federation E,F,RUS 13-15 11-13 20,0 - 105 60 60 200 - - - - yes 30 yes Russian Post yes no - - yes yes - - optional - Delivery service provided only through post offices.

Saba E  10-13  6-9 31,5 - 120 60 60 300 - - - - no 30 yes Flamingo Express Dutch Caribbean N.V. yes no - - no no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Saint Martin E,F >20  10-15 30,0 - 120 60 60 300 - - - - no 30 yes Guadeloupe Post yes yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Saint Barthélemy E,F >20  10-15 30,0 - 120 60 60 300 - - - - no 30 yes Guadeloupe Post yes yes 150 300 yes yes - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Solomon Islands E >30  10-15 20,0 - 120 60 60 300 - - - - yes 30 yes Solomon Post yes no - - yes no - - optional -

Zambia E  10-15  8-10 30,0 - 120 60 60 300 - - - - yes 30 yes
Zambia Postal Services

Corporation (ZAMPOST)
yes yes 200 300 yes no - - optional -

Samoa E >30  10-15 30,0 - 120 60 60 300 - - - - yes 21 yes Samoa Post no no - - yes no - - optional -

San Marino E,F,LS n.v.  5-8 30,0 - 120 60 60 300 - - - - no 30 yes Azienda autonoma di stato filatelica yes yes 150 300 yes yes 1.000 - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

São Tomé and Príncipe F,PT  13-15  9-11 30,0 - 120 60 60 300 - - - - no 15 yes Correios de São Tomé e Príncipe yes no - - yes no - - optional -

Saudi Arabia, Kingdom of E,LS 9-11 2-4 30,0 - 120 60 60 300 - - - - yes 30 yes ukar yes yes 150 300 yes yes - - optional -

Correct country name: "Königreich Saudi-Arabien," 

"Royaume

d´Arabie saoudite," "Kingdom of Saudi Arabia."

Sweden - n.v. 2-4 30,0 20,0 120 60 60 300 120 60 60 300 yes 30 yes PostNord no yes 150 300 yes yes - - optional E-mail

The shipping of alcohol is prohibited. 

Provision of phone numbers are optional, but only 

local cellphone numbers in the destination country 

are valid. 

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 5,00 EUR will be charged.

Switzerland D,E,F,I 4-6 2-3 31,5 - 120 60 60 300 - - - - yes 15 yes DHL Express CH / SwissPost no yes 150 300 yes yes 5.112 yes optional -

Customs documents (CN23 customs declaration and 

commercial invoice) required. ECONOMY parcels can 

be delivered without a receipt (delivery to storage 

compartment). 

Senegal F  12-15  8-11 20,0 - 120 60 60 300 - - - - yes 60 yes PosteFinances no yes 150 300 yes no - - optional -

Serbia, Republic of E,F,LS 12-14 9-14 30,0 - 120 60 60 300 - - - - yes 15 yes PTT Communications "Srbija" no yes 150 300 yes no - - optional -

Seychelles E,F  10-13  6-9 30,0 - 120 60 60 300 - - - - no 30 yes Seychelles Postal Service no  no - - yes no - - optional -

Sierra Leone E  11-15  7-10 30,0 - 120 60 60 300 - - - - yes 30 yes Sierra Leone Postal Services no yes 200 300 yes no - - optional -

Zimbabwe E  10-13  6-9 30,0 - 120 60 60 300 - - - - yes 21 yes Zimbabwe Posts yes yes 200 300 no no - - optional -

Singapore, Republic of E 7-10 6-8 30,0 - 120 60 60 300 - - - - yes 10 yes SingPost no yes 150 300 yes yes - - optional -
Correct country name: "Republik Singapur," 

"République de Singapour," "Republic of Singapore."

Sint Eustatius E  10-13  6-9 31,5 - 120 60 60 300 - - - - no 30 yes Flamingo Express Dutch Caribbean N.V. yes no - - no no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Sint Maarten E >20  10-15 30,0 - 120 60 60 300 - - - - yes 30 yes Post Aruba N.V yes yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Slovakia - n.v. 2-3 30,0 - 120 60 60 300 - - - - yes 18 yes In Time s.r.o. no yes 150 300 yes no - - optional -

Slovenia - n.v. 2-3 30,0 - 120 60 60 300 - - - - yes 15 yes Pošta Slovenije yes yes 150 300 yes no - - optional -

Somalia E,F, LS 15-17  10-14 20,0 - 120 60 60 300 - - - - no 14 yes Somali Post no no - - no no - - optional -

Spain - n.v. 3-4 30,0 120 60 60 300 120 60 60 300 yes 10/15 yes
DHL Parcel Spain /

Correos y Telégrafos Espagne
yes, in metropolitan regions / yes yes 150 300 yes yes 1.124 - optional

Shipments subject to customs clearance (e.g., those 

to the Canary Islands) and shipments with the 

Nachnahme (COD) or Rückschein (advice of delivery) 

service are handed over to Correos for delivery. The 

remaining shipment volumes are delivered by DHL 

Parcel Spain.

Sri Lanka E  8-12  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Sri Lanka Post yes yes 150 300 yes no - - optional -

St. Helena E  14-19  14-19 20,0 - 120 60 60 300 - - - - no 5 yes St. Helena Post yes no - - yes no - - optional -

The maximum weight for parcels to Tristan da Cunha 

is 10 kg. Customs documents (CN23 customs 

declaration and two copies of the customs invoice) 

required. 

St. Kitts and Nevis E  12-14  8-10 20,0 - 120 60 60 300 - - - - yes 42 yes St. Kitts & Nevis Postal Services yes yes 200 300 yes no - - optional -
Parcel shipping is available to: Basseterre, 

Charlestown, Valley.

St. Lucia E  12-14  8-10 20,0 - 120 60 60 300 - - - - yes 90 yes Saint Lucia Postal Service no yes 200 300 yes no - - optional -

St. Pierre and Miquelon E,F >30  10-15 30,0 - 120 60 60 300 - - - - no 30 yes La Poste de St. Pierre et Miquelon no yes 150 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

St. Vincent and Grenadines E  12-14  8-10 20,0 - 120 60 60 300 - - - - yes 42 yes SVG Postal Corporation yes yes 200 300 yes no - - optional -

South Africa E 12-19 10-17 30,0 - 120 60 60 300 - - - - yes 21 yes South African Post Office no no - - yes yes - - optional -

Sudan E,LS  10-14 7 30,0 - 120 60 60 300 - - - - yes 30 yes Poste Rapide yes yes 200 300 no no - - optional -

South Sudan E,LS  10-14 7 20,0 - 120 60 60 300 - - - - no 7 yes South Sudan Post yes yes 150 300 yes no - - optional -

Suriname E  10-14  8-10 20,0 - 120 60 60 300 - - - - yes 180 yes SURPOST no yes 200 300 yes no - - optional -

Svalbard (Spitsbergen) & Jan Mayen DÄN,E,LS,SWE  7-8  4-5 30,0 - 120 60 60 300 - - - - yes 14 yes Posten Norge AS yes yes 150 300 yes no - - optional -
 Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Eswatini (Swaziland) E  9-13  6-9 20,0 - 120 60 60 300 - - - - yes 28 yes
Swaziland Posts & Telecommunications

Corporation
yes yes 150 300 yes no - - optional -

Syria E,LS 12  6-8 30,0 - 120 60 60 300 - - - - yes 30 yes Syrian Post no yes 150 300 yes no - - optional -

Tajikistan E,F,RUS  10-14  8-10 20,0 - 120 60 60 300 - - - - no 30 yes Tajikistan Post yes yes 150 300 yes no - - optional -

Taiwan E,F,LS 10-13 8-11 20,0 - 120 60 60 300 - - - - no 15 yes Taiwan Post yes yes 150 300 yes no - - optional -

Parcels to Taiwan must have the country name 

"Taiwan" on the label.  The maximum weight for 

parcels to the Quemoy and Matsu Islands is 10 kg.

Tanzania E  10-14  7-10 30,0 - 120 60 60 300 - - - - yes 30 yes Tanzania Posts Corporation no no - - yes no - - optional -

Tasmania E 11  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes yes - - optional -

Thailand E 8-10 7-9 30,0 - 120 60 60 300 - - - - yes 30 yes Thailand Post yes yes 150 300 yes no - - optional -

Togo E,F  10-14  7-10 20,0 - 120 60 60 300 - - - - yes 30 yes La Poste du Togo yes yes 200 300 yes no - - optional -

Tokelau E 25-30  10-21 30,0 - 120 60 60 300 - - - - yes 30 yes New Zealand Post yes yes 150 300 yes yes - - optional -

Tonga E >30  10-15 20,0 - 120 60 60 300 - - - - yes 14 yes Tonga Post no no - - yes no - - optional -

Trinidad and Tobago E  12-14  8-10 20,0 - 120 60 60 300 - - - - yes 20 yes Trinidad and Tobago Postal Corporation no yes 200 300 yes no - - optional -

Tristan da Cunha E  14-19  14-19 10,0 - 120 60 60 300 - - - - no 5 yes St. Helena Post not specified no - - yes no - - optional -

The maximum weight for parcels to Tristan da Cunha 

is 10 kg. Customs documents (CN23 customs 

declaration and two copies of the customs invoice) 

required.

Chad F  10-14  8-10 30,0 - 120 60 60 300 - - - - no 15 yes Tchad Post yes no - - no no - - optional - Delivery service provided only through post offices.
Czech Republic - n.v.  2-3 30,0 - 120 60 60 300 - - - - yes 10 yes Czech Post no yes 150 300 yes yes - - optional -

Tunisia E,F,LS  8-12  6-8 30,0 - 120 60 60 300 - - - - yes 15 yes La Poste Tunisienne yes yes 150 300 yes no - - optional -

Turkey E,F,LS 10-14 8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Turkey Post yes yes 150 300 yes yes - - optional -

Turkmenistan E,LS,RUS  10-14  8-10 20,0 - 120 60 60 300 - - - - no 60 yes Turkmenpost yes yes 200 300 yes no - - optional -

Turks and Caicos Islands E  14-19  10-15 10,0 - 120 60 60 300 - - - - no 90 yes Turks and Caicos Islands Post yes yes 200 300 yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Tuvalu E >30  10-15 25,0 - 120 60 60 300 - - - - no 60 yes Tuvalu Post yes no - - yes no - - optional -

Parcel shipping available only to the following: 

Funafuti, Nanumanga, Nui, Nuitao, Nanumea, 

Nukufetau, Nukulaelae, Vaitupu.

Uganda E  10-14  7-10 30,0 - 120 60 60 300 - - - - yes 60 yes Posta Uganda yes yes 150 300 yes no - - optional -
The recipient address must always include a P.O. 

box. Otherwise, the item cannot be delivered.

Ukraine E,F,RUS,LS 9-11 8-10 30,0 - 120 60 60 300 - - - - yes 30 yes Ukrposhta yes yes 200 300 no no - - optional -

Hungary - n.v. 3 30,0 - 120 60 60 300 - - - - yes 10 yes Magyar Posta no yes 150 300 yes yes - - optional -

Uruguay E,F,SPA 14  7-10 30,0 - 120 60 60 300 - - - - yes 30 yes Correo Uruguayo no yes 150 300 yes no - - optional -

Uzbekistan E,F,RUS  10-14  7-10 20,0 - 120 60 60 300 - - - - no 30 yes Post of Uzbekistan yes no - - yes no - - optional -

Vanuatu E,F >30  10-15 25,0 - 120 60 60 300 - - - - yes 30 yes Vanuatu Post no no - - yes no - - optional -

The Vatican E,F n.v.  5-7 20,0 - 120 60 60 300 - - - - no 30 yes Vatican post yes yes 150 300 yes yes 1.000 - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Venezuela SPA  10-14  8-10 30,0 - 120 60 60 300 - - - - yes 90 yes
IPOSTEL – Instituto Postal Telegráfico

de Venezuela
no yes 200 300 yes no - - optional -

United Arab Emirates E,LS 7-10  6-8 31,5 - 120 60 60 200 - - - - yes 30 yes Emirates Post yes no 105 200 yes yes - - optional - Delivery service provided only through post offices.
United States of America E 9-12 6-8 31,5 - 120 60 60 300 - - - - yes 30 yes United States Postal Service yes no - - yes yes - - optional - The name of state should be included in the address.

Vietnam E 15-20 13-18 31,5 - 120 60 60 300 - - - - yes 15 yes
VNPT – Vietnam Posts and

Telecommunications Group
no yes 150 300 yes no - - optional -

http://www.ems.post/www.noweb


Wallis and Futuna F >30  10-15 30,0 - 120 60 60 300 - - - - no 60 yes Wallis and Futuna Post yes no - - yes no - - optional -
Customs documents (CN23 customs declaration and 

two copies of the customs invoice) required. 

Christmas Island E 11  7-9 30,0 - 120 60 60 300 - - - - yes 14 yes Australian Postal no no - - yes no - - optional -

Central African Republic F  10-14  8-10 30,0 - 120 60 60 300 - - - - no 15 yes Office NAT. des Postes Centrafrique yes yes 150 300 yes no - - optional - Delivery service provided only through post offices.

Republic of Cyprus - n.v. 8-12 31,5 31,5 120 60 60 300 120 60 60 300 yes 30 yes Cyprus Post no yes 150 300 yes yes - - optional E-mail

Home delivery is ordered with the service Premium 

and the delivery to a parcel shops / parcel lockers by 

choosing the delivery mode Closest Droppoint 

(contact data of recipient mandatory for CDP).

If no contact details have been provided (as per 

requirements) for the Closest Droppoint delivery 

service, a shipment-specific additional charge in the 

amount of 0,70 EUR will be charged.

Republic of Cyprus (Northern Cyprus) E,F,LS 10-15  3-9 31,5 - 120 60 60 300 - - - - no 30 yes Turkey Post no yes 150 300 yes yes - - optional -

Northern Cyprus is a part of the Republic of Cyprus 

over which

the Republic of Cyprus government exercises no real 

control.

 A customs declaration, nevertheless, is still required

for shipments to this region.

*    L: Country language, D: German; DÄN: Danish; E: English; F: French; GR: Greek; I: Italian; NOR: Norwegian; PT: Portuguese; RUS: Russian; SPA: Spanish; SWE: Swedish

**   Shipment tracking for all destination countries available at www.dhl.de. In some cases, the full range of tracking events are not offered by the destination countries.
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