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More transparency for your parcel business - all the information at a glance
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Registration with the DHL Business Customer Portal1

2 Download the DHL Delivery Monitor in the „Services" section Download

3 Report containing the variables important to your parcel shipments

5 Contact

4 Authorise additional users for the DHL Shipment Monitor



The DHL Delivery Monitor can be quickly accessed with just a few clicks

3

1

Clicking the „Services" section in the top navigation bar takes you directly to the download area.

Log in using your user data to the DHL Business Customer Portal: www.dhl-geschaeftskundenportal.de

Step 1:

Step 2:

Your will receive your personalised report via the DHL Business Customer Portal
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The report is available to you monthly with the status from the previous month
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The reports can be easily stored on your computer for archiving2

If you wish, you can be 
notified by email when 
your new monthly report 
is ready. Pressing the 
"Save" button applies 
your changes.

This is where you can 
download your personal 
report and store it locally 
onto your PC

1

2
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Your personal report containing all the key variables relating to your parcel 
shipping
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Explanations of the content and variables - outbound parcels

1 Outbound parcels: The monthly 
shipment volumes that have been billed 
are listed

2 Change from previous year: This is 
where you will see the overall change 
relative to the previous year 

3 Previous year's outbound parcels 
(comparison): The shipment volumes 
from the previous year for direct 
comparison

4 "Cumulative" column: This is where the 
values from the previous months are 
accumulated. This is especially useful for 
comparing the annual volume so far with 
the same period from the previous year.

5 "Total" column: This column lists the 
total of parcels over the entire year

1

2

3

4 5
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Your personal report containing all the key variables relating to your parcel 
shipping
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Explanations of the content and variables – transit time statistics

The ratios relate to the domestic 
parcels received by you in the 
relevant month

Transit time for outbound national 
parcels are listed. Export and import 
parcels are not taken into account in 
the transit time

"In February, 99.4% of received 
parcels were delivered within 2 days. 
95.1% of these were on the very next 
day."

1

2
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1
Deliveries / delivery quota: including deliveries via branches and Packstations
(following notification) 

Returns / undeliverables: Parcels that could not be delivered for various 
reasons for example:  Branch/Packstation storage period exceeded, 
Acceptance refused, recipient / address unknown, identity / age check 
negative, returns to shipper at Customer request

Held for collection / redirection: Parcels that are still in the branch / 
Packstation at the time the report is created or which are still deferred at your 
request

Delivery quota: Ratio of received parcels that we have been able to deliver 
successfully.

Complaints / lost items: Details of your complaints classified according to the 
type of complaint

Complaint quota: Sets the number of registered complaints against the 
outgoing parcels from the relevant month

2
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Your personal report containing all the key variables relating to your parcel 
shipping
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Explanations of the content and variables - quality parameters
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Your personal report containing all the key variables relating to your parcel 
shipping
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Explanations of the content and variables - returns

Parcels that have been returned to 
you by the recipient with the 
"Postage not paid" or "Recipient 
pays" service can be found on the 
"Services" page

Your summary of the monthly 
returns volumes (DHL Retoure) of 
received return parcels to you by 
your customers - both national and 
international

1

2
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Your personal report containing all the key variables relating to your parcel 
shipping
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Explanations of the content and variables - Services

Your summary of the 
services added and 
commissioned on a 
monthly basis for your 
national and international 
parcels

1
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Your personal report containing all the key variables relating to your parcel 
shipping
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Explanations of the content and variables – delivery statistics and details
3

Deliveries / delivery rate: 
A detailed overview of how your parcels 
were delivered

1

Returns / undeliverables:
Reasons why parcels were returned

2

Held for collection / redirection:
Details on where your parcels are 
currently being held for pickup

3

1

2

3

4

Notification:
The number of parcels delivered to retail 
outlets / Packstations in relation to the 
number of outgoing parcels 

4



Your personal report containing all the key variables relating to your parcel 
shipping

Post & Parcel Germany | DHL Delivery Monitor customer presentation | Bonn | August 2020 11

Explanations of the content and variables – details on DHL Paket International / Europaket
3

Additional details on shipment 

volumes for DHL Europaket and 

DHL Paket International according 

to destination countries for the TOP 

25 countries

1
1



Your personal report containing all the key variables relating to your parcel 
shipping
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Explanations of the content and variables – DHL Paket International
3

Your summary of transit times and 

delivery statistics for your DHL 

Paket International parcels

1
1



Authorise additional users for the DHL Shipment Monitor with just a few clicks

13

Via User administration you can assign the right to view the new reports to specific 

individuals
The menu item „User 
administration" takes you to the 
user management area. You can 
enable the DHL Delivery Monitor for 
your colleagues. 

1
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